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Land Acknowledgement ./



Presenter
Presentation Notes
United Way Healthy Aging acknowledges the traditional, ancestral, and unceded territories of the First Nations of British Columbia, on which we gratefully 
work, play, collaborate and gather.

HelpAge Canada: We acknowledge that our work brings us to the treaty lands and territories of numerous and diverse Indigenous Nations to whom we pay respect, and to all Indigenous people across Canada. 
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Agenda

. About HelpAge Canada (5 min)
. Introducing this Webinar & Ongoing

Support (5 min)
« Survey of Needs (20 min)

. Overview of the current digital learning

landscape (20 min)

. CORE Canada, CORE BC & the Tech

Resource Library (10 min)

. Q&A: Open Session with HAC (Optional)

(30 min)




About HelpAge Canada

HelpAge
Canada



MEET THE LEADERSHIP TEAM

Nicole Clarke Dr. Raza Mirza

Acting Executive Director Director, National Partnerships and
Knowledge Mobilization



Helping older persons live with
dignity in Canada and around
the world since 1975.

Our vision is simple: we want to see a world where all older
persons lead secure, healthy, active, and dignified lives.

Our mission is to support community-based initiatives to
improve the lives of older persons and their communities.

TOGETHER, WE CAN
CREATE A NEW NORM

WHERE EVERYONE CAN
AGE WITH DIGNITY!




WE MAKE CHANGE HAPPEN

HelpAge Canada is working directly with community-based
seniors’ services (CBSS) organizations from coast to
coast to coast to tackle the most pressing challenges in

aging.

HelpAge Canada has adopted a holistic approach to healthy
aging, working to make change in four impact areas that
encompass pressing issues facing older people today:

)»> Health and wellness
) Aging in place

) Digital literacy
Y Humanitarian relief




Introducing this Webinar
& Ongoling Support
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HelpAge Canada &UWBC .
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HelpAge Canada has been working with the @ O
United Way of British Columbia’s Healthy Aging o @
team for 4 years, supporting the Digital @ ®
Learning funding stream. ° o o
o
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O
= SUpport is expanding! . o
No matter what granting stream you are, webinars O
and resources will be made available for you! ¢ O ®
¢ o
O
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HelpAge Canada & UWBC

What has this support looked like in the past?

Feature Apps

Tutorials

Guest Speakers

Peer Learning

Webinars

Resources such as: How-To Guides/ Tutorials,
Teaching Best Practices, Research Studies,
Referrals for funding opportunities, potential
partners, equipment & data, etc.




Webinar Topics Covered in the Past Years
See CORE Canada & CORE BC for past presentations and resource

* Online safety, security and scams
* The digital divide

* Current figures on technology
adoption by older adults in
Canada

* Resources to support Digital
Learning Programs in BC (devices,
data and internet plans, etc.)

e Best practices in teaching digital
literacy to older adults

* Best practices in delivering hybrid
programming

» Key resources and apps to support
older adults to access:

Online Banking
Government Services
Health Services
Public Transportation

* Success stories from BC agencies
in teaching digital literacy

* Online inclusion and ‘Digital
Citizenship’

* Healthy and unhealthy online
behaviours

 Digital activity and brain health



survey

To help us provide the best
resources and content to
meet your needs, we need
your input!

« 15 min: Complete Survey

Link to survey shared in the Chat


Presenter
Presentation Notes
https://forms.office.com/r/RvVGTx4vgn




survey

Survey Categories:
1) General information about your agency to understand if you are

currently offering digital literacy programs/ services and at what
level

2) Questions about SKILL Building needs

3) Questions about TOPICS/ Information needs

4) Questions about CHALLENGES

5) Questions about EXPERTS/ PARTNERS you would like to meet



Presenter
Presentation Notes
https://forms.office.com/r/RvVGTx4vgn

Turn off cameras, complete survey, turn on cameras when ready. 


Overview of the current
Digital Learning landscape



Most relevant Canadian

stats and reports still
from 2022/23

e Canadian Internet Use Survey

* AGE-WELL Report: Digital Literacy
Interventions for Older Adults in Canada

* Toronto Metropolitan University:
Overcoming Digital Divides Series - What We
Heard

N



Presenter
Presentation Notes
Importantly with the TMU report – important advocacy document:
Re-affirms the primary issues still seen across Canada: they lack, 1) a sufficiently fast internet connection; 2) the necessary equipment for connecting; and 3) the digital literacy skills required to easily navigate online spaces and protect their information.
“Acknowledges the efforts of organizations like yours to address these concerns and affirms the importance of increased funding and resources to better support collaboration between community supports, front-line workers and personal support staff to address older adults’ multifaceted digital challenges. 


Important topics today in Digital Litera

Media literacy/ misinformation
Ageism online
Still left behind: older adult immigrants

Digital health underused
Inflation and cost of living impacting access

o Uk wh e

Being taught by warm experts is still the preferred learning method
for most older adults

o


Presenter
Presentation Notes
Add relevant statistics here for the points above. 

Researchers at Stanford University found that during the 2020 U.S. presidential elections, older Americans were more likely to visit untrustworthy websites than adults aged 18-29. The finding echoed similar conclusions from the previous election four years prior. This research also found that Americans over age 65 shared twice as many false or misleading online articles on Facebook as the 45-to-64-year-old demographic did, and nearly seven times as many as the youngest cohort below that. 
On one hand, older adults have more experience and general knowledge of the world, which helps them better determine what's true and what's false online.
Yet on the flip side, they tend to have fewer so-called "weak-tie" connections — think of that social media buddy you've never met in real life — than younger generations do. As a result, when they're scrolling their feeds, they "expect to see credible content because they assume 'my close friends and my family wouldn't share false stuff,'" Brashier said.
"There seems to be this gap between older adults' truth judgments — which they're pretty good at — and their sharing behaviours, which is where there's some room for improvement."

2) Aging narratives became more negative during the covid-19 pandemic. This continues to playout on social media. A 2021 study published in the International Journal of Environmental Research and Public Health found that negative descriptions of older adults in a 1.1 billion-word U.S. and U.K. media database “outnumber positive ones by six times.” We know this leads to negative psychosocial and physical health impacts and economic impacts. In my opinion, we have an obligation to make our clients aware of this reality. 

3) Older migrants (immigrants and refugees) aged 65 years and over account for 12% (34.3 million) of the global 281 million international migrants. An interesting scoping review published in Digital Health Journal in August 2023 highlights that digital technology is essential to the well-being, quality of life of older immigrants and refugees, especially for maintaining and building new social support networks, navigating opportunities, coping with migration-induced stress through e-leisure, and staying connected to their culture. The literature also revealed poor utilization of digital technologies amongst older immigrants and refugees, suggesting barriers to access. I’m sure many of you online are well aware of the barriers – you live them every day! 
- Interestingly: many older immigrants seeking information across various media types are driven by the wish to support their communities. Such community focus suggests there is great potential for learning initiatives aimed at bridging digital and linguistic divides as well as empowering older adults to take on educational and leadership roles within their own communities.

4) AARP annual survey on Tech Trends and Adults 50+: Seven in 10 (69%) of this audience have one or more chronic health issue(s), but few (13%) are using technology to manage. Caregivers over age 50 are also often missing out on the benefits of health and wellness tech. AARP found that 54% of caregivers use medical digital services, 25% are engaging with health and fitness tracking for themselves, 15% use telemedicine, and 11% take advantage of digital mental health and wellness services.

A study published in MBC Geriatric last year found that: Nearly half (49.2%) of 65–74-year-olds never use the internet to find health and illness related information. BUT  around 14% of 65+ use only 1-2 sources of information. 

5) 28% of seniors reported that rising prices were greatly affecting their ability to meet day-to-day expenses in spring 2024 (statistics Canada Canadian Social Survey, collected from April 19 to June 3, 2024, which focused on indicators from the Quality of Life Framework for Canada and the impact of rising prices.

6) AARP technology survey confirms that 71% of their survey respondents prefer to have a family member or friend show them technology hands on vs Self Taught, trying on their own (56%); calling a support service, or event attending online or community classes. Even though, some studies show informal digital support also included elements that could limit the acquisition of digital skills. For example, over-helping did not support their independent use of digital devices


These topics are not isolated

Example: Caregiving, educational resources, and medical-related
services are the most likely to be accessed via a website as opposed to

\ an app.

- Misinformation opportunities

- Digital health resources potentially underused

- Older immigrants least likely to be able to find resources in their
language of preference

N




But the basics
remain the same

Despite these identified topics,
the core needs of older adults
(and the core focus of digital

L

Device

c

learning programs) remain Sustainability
unchanged

m—)

Digital
inclusion

of access

v %

Safe online Skills and
environment skills support



CORE Canada



[ [
CORE Canada Tech Resource Library

Internet
Matters

BEST

BUY. - Digit g~y
maih A Ak

Common Naming Convention

Library to include:

- Articles
Resources
Tutorials
Apps
Videos
Etc.

[Article] What Spoofing [Course] Best Buy Digital [Resource] Internet Safety
Means and How to Stay Safe Citizen Online Courses and Security: Searching
Safely Online
BC CRNS Best Buy Canada
ARBC Life Literacy Canada
READ MORE READ MORE - READ MORE -
r . ]

@ GETCYBERSAFE.CA

et Lybior Safe s 0 nacanal puhblic awarenoes:

crestled Lo inloeen Canadisng aboul cyter see
the simple steos they Can take to protect the
anlinz.

[Resource] Get Cyber Safe

Government of Canada

READ MORE

Internet Safery &
security for Qlder
Adults

[Resource] Internet Safety:
Video Series

South Okanagan Seniors
Wellness Society

READ MORE -

fCgber Gepopll
How to use

®

[Tutorial]l] How to Use Netflix
For Seniors

1) N

Cyber-Seniors

READ MORE -3




Thank You

1. Thank you for joining us.

2. See you at future Webinars!

November 20, 2024
January 15, 2025
February 12, 2025

3. CORE postings, please cheg
and use the discussion boc

@

United Way

British Columbia




For questions please contact:

Contact Info

Cheryl Baldwin — United Way of British Columbia
CherylB@uwbc.ca

Nicole Clarke — HelpAge Canada
nclarke@helpagecanada.ca

You can always reach your Regional Community Developer:

Lower Mainland & Sea to Sky Interior BC Fraser Valley

Dr. Beverley Pitman Lisa Cyr Indira Riadi
beverleyp@uwbc.ca lcyr@uwbc.ca indirar@uwbc.ca
604.969.8331 250.860.2356 604.268.1342
Vancouver Island/Gulf Islands Northern BC

Cheryl Baldwin Sarrah Storey

cherylb@uwbc.ca sarrahs@uwbc.ca

205.591.8731 250.699.1681


mailto:CherylB@uwbc.ca
mailto:Nperry@helpagecanada.ca
mailto:beverleyp@uwbc.ca
mailto:cherylb@uwbc.ca
mailto:lcyr@uwbc.ca
mailto:sarrahs@uwbc.ca
mailto:indirar@uwbc.ca

Endnotes/ Resources

*  AARP Research, 2024 Tech Trends and Adults 50+, chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.aarp.org/content/dam/aarp/research/topics/technology/internet-media-
devices/2024-tech-trends-adults-50-plus.d0i.10.26419-2Fres.00772.001.pdf. Accessed Oct. 2024.

*  Abdelaal, Nour, and Sam Andrey. “Overcoming Digital Divides.” Toronto Metropolitan University, 27 June 2024, dais.ca/reports/overcoming-digital-divides/.

* Canada, Employmentand Social Development. “The Future of Aging in Canada Virtual Symposium: What We Heard.” Canada.Ca, / Gouvernement du Canada, 29 Aug. 2024,
www.canada.ca/en/employment-social-development/corporate/seniors-forum-federal-provincial-territorial /reports/future-aging-virtual-symposium.html#h2.5.

* Eisenberg, Richard, et al. “Ageism in the Media: An Insider’s Perspective.” ASA Generations, 21 Sept. 2023, generations.asaging.org/ageism-media-insiders-perspective.

*  Ekoh PC, Okolie TJ, Nnadi FB, Oyinlola O, Walsh CA. Understanding the impact of digital technology on the well-being of older immigrants and refugees: A scoping review. DIGITAL HEALTH. 2023;9.
doi:10.1177/20552076231194947

*  Gy6rffy, Z., Boros, J., Dobrossy, B. et al. Older adults in the digital health era: insights on the digital health related knowledge, habits and attitudes of the 65 year and older population. BMC
Geriatr23, 779 (2023). https://doi.org/10.1186/s12877-023-04437-5

e Government of Canada, Statistics Canada. “Canadian Internet Use Survey (CIUS).” Surveys and Statistical Programs, 19 July 2023,
www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=4432.

e Korpela, V., Pajula, L., & Hanninen, R. (2024). Investigating the multifaceted role of warm experts in enhancing and hindering older adults’ digital skills in Finland. International Journal of Lifelong
Education, 43(5), 509-522. https://doi.org/10.1080/02601370.2024.2353176

*  Marcotte, Ashley-Ann. “Digital Literacy Interventions for Older Adults in Canada.” AGE-WELL, agewell-nih-appta.ca/wp-content/uploads/2023/04/Marcotte-Digital-Literacy-Final-Report.pdf.
Accessed 15 Oct. 2024.

* Natalia Balyasnikova, Assistant Professor of Adult Education, and Claire Ahn, Assistant Professor of Multiliteracies. “Embracing Digital Spaces: How Older Immigrants Are Navigating the Infodemic.”
The Conversation, 12 Sept. 2024, theconversation.com/embracing-digital-spaces-how-older-immigrants-are-navigating-the-infodemic-225963.

*  Wong, Jessica. “As More Seniors Head Online, Efforts Are Needed to Help Their Digital Media Literacy Skills | CBC News.” CBCnews, CBC/Radio Canada, 26 July 2024,
www.cbc.ca/news/canada/education-seniors-digi-media-literacy-1.7266725.

HelpAge

I Working with communities in BC's
Unrted Way Interior, Lower Mainland, Central
British Columbia & Northern Vancouver Island

Canada



https://doi.org/10.1177/20552076231194947

Optional Q&A
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