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The Government of Alberta has released Addressing Elder Abuse: A
Toolkit for Developing a Coordinated Community Response to help
communities develop a framework to address elder abuse at the local
level.

Overview

This toolkit is intended to help build a community-specific, multi- Add reSS|ﬂg

disciplinary approach to addressing elder abuse. It provides a five-step
process that communities, civil society organizations and individuals E|d er Abu SEe

can use to develop a local coordinated community response (CCR) AToolitfor Doveloping  Coorinated Commuriy Responso
approach to address elder abuse.

Who is this toolkit for? Atborten

Seniors centres

Community organizations

Police and victim services

Health service providers

Housing providers

Organizations servicing Indigenous, LGBTQ and new Immigrant communities

Anyone interested in addressing elder abuse in their community

This eight-page summary provides an overview of the characteristics of a Coordinated Community Response
and of the five-step process.

Toolkit:

You can access the toolkit here.

Evaluation of the work

In 2020, Alberta Seniors and Housing evaluated the CCR model and created two resources - an infographic and
a fact sheet - to share information on this promising practice in Alberta. You can access both here (click on the
resource to view and download):
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https://www.cnpea.ca/en/component/tags/tag/prevention
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Alberta’s coordinated community

response model

A promising practice to prevent and

What is a coordinated community
response (CCR) model?
AGER model involves a group of organizations andor service
providers working together to achieve common goais related
abuse. Thaso may
services for thoss affocted by dor abuse, affoctive
y Y

aidar pooplo in Aarta.

By daveloping and implamenting CCR mods that ara rooted
in collaborative partnarships, commuritios can loveraga tho
knowledge, services, and expertse of multipe partners, and
provide more affective approaches to addrasing elder abuse.

History of the CCR model

From 2015 to 2018, e Taking Action Against Eidar Abuse
‘OCR grant program provided $3.6 milion to 31 communitiss
o develop of enhance their CCR moda),

On.Juna 14, 2010, the Addrassing Eider Abuse: A Toolkit for
Dovaioping a CCA was roloased to support axisting and naw
‘communitios in davaloping or enfiancing a locaizod response.
o preventing and addressing eider abuse.

Prior to the R grant program, seven commurities had
formal or informal approaches fo address elder abuse. As of
February 2021, thera wers 31 OCFs operaiing acrass Alberta.

abuse across Alberta

CCR Evaluation Project

Alberta Saniors and Housing evaluatad the
CCR model in thraa ways:

1. CCR Grant Program Analysis;
2. CCA Tookit Survey; and
3. CCR Evaluation Survay.

'CCR Grant Program Analysis

Tha Taking Action Agains! Eldor Abusa CCR Grant Program

Analysis prosoniod a Quatatie xamination of the 31 fnal

Toports for tho GCR grant program.

Tha Analysis ravealod tha ollowing thormas:

» Incroasad craation of local lder abuso community
responsa resourcs;

» Increased collaboration among GCR partners;

* Increased understanding of elder abuss pravention among
CCR partnirs; and

« Enhanced sanices for culLrally diversa seniors.

enmuriy Team So
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Famiy violncs ina 2101948 | eniors-housing Abarts.c2
©2021 Govermen of ADSF | PUBNShaG: OcioERs 2021

Source: Government of Alberta

https://www.cnpea.ca/en/tools/community-development-tools/1002-addressing-elder-abuse-a-toolkit-for-developing-a-coordinated-community-respons....

Aberton

Alberta’s coordinated community
response model
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Coordinated community
response (CCR) models are a
promising practice to prevent
and address elder abuse.
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