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• Build greater awareness and understanding of family caregivers as partners 

in care across health, community and social sectors. 

• Drive actions and change at the individual, organizational and system 

levels. 

• Enhance existing systems to ensure consistent recognition of family 

caregivers. 

• Utilize documentation to improve co-ordination of care between settings 

and providers. 

• Assess family caregiver needs and build capacity to respond. 

• Integrate family caregiver needs into intake processes and care planning. 

• Recognize and prepare formal and informal navigators. 

• Collaborate to identify and connect resources across sectors. 

• Enhance preparation of students and care providers in every setting. 

• Integrate Caregiver-Centered Care into accreditation and educational 

curricula. 

• Create caregiver-friendly workplaces and psychologically safe work 

environments for employed caregivers. 

• Strengthen policies/benefits to support employed caregivers. 

• Create policy and organizational practice as levers to enhance availability 

and access to programs, services and supports to sustain family caregivers 

in their role. 

• Enhanced family caregiver confidence to engage with providers 

• Enable effective collaboration between providers and family caregivers. 

 

www.caregivercare.ca 
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