


SYSTEMS THINKING

ACTION

RESEARCHING
THE SYSTEM

LISTENING 
TO THE 
SYSTEM

MAPPING 
THE SYSTEM

TRANSFORMING 
THE SYSTEM

SOCIAL PROBLEMS
“A social condition or pattern of 

behaviour that is believed to 

warrant public concern and 

collective action.”  
- Tepperman, Lorne and Curtis, Josh. Social 

Problems: A Canadian Perspective.  Oxford 

University Press, 2010.

“[An approach] which focuses on 
recognizing the interconnections 
between the parts of a system 
and synthesizing them into a 
unified view of the whole.”
- Colleen Lannon, A Vocabulary of Systems Thinking: A 
Pocket Guide. Leverage Networks Inc., 2018. 

LEARNING

“Action without 

learning is ignorance.” 

“Learning without 

action is selfishness.” 





The Question

What factors are preventing older 
Canadians from flourishing, and how 
might we transform systems to maximize 
the choice, dignity, mobility, security, and 
trust accompanying an aging population 
transitioning into less autonomous living 
circumstances?



Poll





The Trends
2050

700 million 1.4 billion



The Trends

Alberta Seniors
o Lowest % 
o Fastest growing %
o Greatest % in LTC



The Trends
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Briefly had world-leading low of 
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Highest seniors’ poverty rate in the 
western world



The Trends
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The Issues

Participation or Isolation?



The Issues

Ageism





The Issues

Are we living longer or dying longer?

Purpose





















The Innovations





The Innovations





Age Tech
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Final Thoughts
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