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The Edmonton Seniors Services Pandemic Response is comprised of task groups with 

representation from the above organizations to improve coordination of the delivery of 

critical services and social programming during the pandemic. 

 

What is included in the program? 

The Edmonton Coordinated Pandemic Response Group has secured resources to 

distribute essential PPE supplies and other resources to seniors throughout Edmonton. 

This program provides low-income seniors access to the following resources and 

supplies. Every client referred to the program will automatically receive access to the 

PPE package. The activity, hygiene, incontinence and M&M Meats packages are 

optional add-ons depending on the client’s needs. 

PPE Package 

All PPE supplies will be provided in alignment with Health Canada 

recommendations and from the approved list of products. PPE supplies will 

include: 

• Medical masks (up to 4 per person) 

• Hand sanitizer 

• Disinfectant wipes or spray 

• Instructions on how to use the supplies safely.  

• Information on how seniors can stay safe as Alberta opens up. 

Optional Packages 



A. Activity Package 

Activities that may be included in an activity package include: 

• Puzzle  

• Colouring book 

• Puzzle book (e.g. crossword/word find) 

• Pencil/Pen/Marker 

 

B. Hygiene Package 

The hygiene package will be a continuation of the Meals on Wheels Essential Kit 

program. These supplies will include:  

• Toilet paper 

• Bar soap 

• Lotion 

• Facial tissue 

• Hand soap 

• Toothpaste 

• Shampoo  

 

C. Incontinence Supplies 

The incontinence supplies are an optional add-on to any of the above packages. 

Currently, the incontinence supplies will include access to underwear/pull-ups (in 

M, L and XL) and pads. These supplies will be distributed based on the 

individual’s needs.   

If you are requesting access to incontinence supplies on behalf of a client, please 

indicate what type of product and what size is needed. 

D. Denture Cleaning Supplies 

Denture cleaning supplies are an optional add-on to any of the above packages. 

E. M&M Meats Package 

If a client is experiencing food insecurity, donated frozen M&M Meats products 

can be added-on.  

F. Food Security Gift Cards 

If a client is experiencing food insecurity, a limited number of $25 grocery gift 

cards are available. Alternatively, Meals on Wheels gift certificates are available. 

How can my client(s) access the program? 



Clients can be referred to the program through participating organizations.  

If you ONLY need to access masks for multiple clients, please provide the number of 

mask packages you would like to receive and email packages@mysage.ca. 

If you have a client who would benefit from more of the above packages/supplies, 

please complete the attached fillable PDF with the below information and send us an 

email at packages@mysage.ca. As the other materials in these packages are funded 

through the Federal Government’s New Horizons for Seniors Program’s emergency 

funding, we are required to capture this information for each client referred:  

▫ Name of client 

▫ Phone number of client 

▫ Address of client 

▫ Age of client 

▫ Optional packages requests (e.g. activity, hygiene, incontinence & M&M Meats 

package) 

▫ Method of delivery requested (see below for details) 

For seniors living in the community who wish to access the program on their own (i.e. 

without referral through an external organization), they call 780-701-9007 and leave a 

message. They will be called back by a Sage Seniors Association employee to 

schedule a delivery. 

How will the packages be delivered? 

Packages will be scheduled to be delivered in two ways:  

A. Scheduled by Sage to be delivered to the client through Drive Happiness 

B. Scheduled to be picked up at Sage and delivered to the client by the referring 

organization  
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