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AADL – Alberta Aids to Daily Living
ABC – Alberta Blue Cross 
AHS – Alberta Health Services
AISH – Assured Income for the Severely Handicapped
ASB – Alberta Seniors Benefit
ASCC – Alberta Supports Contact Centre
CBSS – Community-Based Seniors Serving Sector
CCHP – Continuing Care Home Portal (formerly known as DLIP)
CCR – Coordinated Community Response (Elder Abuse)
CMHC – Canada Mortgage and Housing Corporation
CORE – Collaborative Online Resources and Education
CPAP – Continuous Positive Airway Pressure
CPP – Canada Pension Plan
CRA – Canada Revenue Agency
EPOA – Enduring Power of Attorney 
ERB – Emergency Response Benefit
FCSS – Family and Community Support Services
FOIP – Freedom of Information and Protection of Privacy
GIS – Guaranteed Income Supplement
OAS – Old Age Security
PCN – Primary Care Network
PHN – Personal Health Number
POA – Power of Attorney
RAMP – Residential Access Modification Program
RX – Prescription
RIF – Retirement Income Fund
RRSP – Registered Retirement Savings Plan 
SAB – Supplementary Accommodation Benefit
SCSS – Ministry of Seniors, Community and Social Services
SFA – Seniors Financial Assistance
SHARP – Seniors Home Adaptation and Repair Program
SNA – Special Needs Assistance for Seniors
SPTDP – Seniors Property Tax Deferral Program 
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[bookmark: _Toc175558604]Section 1 - General Information and Using the Guide
[bookmark: _Toc64472098][bookmark: _Toc175558605]Section 1.1 - Ministry Overview
The Ministry of Seniors, Community and Social Services provides supports for seniors, families and communities, and helps Albertans access disability services, financial supports, services for the homeless, and other social-based programs.
This ministry supports Albertans through a person-centred, integrated service delivery model that recognizes the unique circumstances, experiences and strengths of individuals and families.
The ministry also provides oversight for the Office of the Public Guardian and Trustee.
The Seniors Division leads the development and delivery of a variety of programs and services to support the well-being and independence of Alberta seniors. The Division is responsible for seniors financial assistance programs, community grants, stakeholder engagement, and cross-ministry policy and program work to support seniors from a government-wide perspective.
More information on Seniors, Community and Social Services programs and services is available here.
[bookmark: _Toc64472099][bookmark: _Toc175558606]Section 1.2 - Resource Guide
This guide has been developed to provide information for service providers to assist Alberta’s seniors as they apply for the SFA programs.  The guide will assist in navigating the various programs and forms/documents that may be required.  Feedback on this guide and questions on access or utilization can be sent to seniorsinformation@gov.ab.ca 
The SFA programs include:
· Alberta Seniors Benefit (ASB);
· Special Needs Assistance for Seniors (SNA);
· Dental and Optical Assistance for Seniors;
· Seniors Property Tax Deferral Program (SPTDP); and 
· Seniors Home Adaptation and Repair Program (SHARP).
This guide also provides information on Government of Alberta elder abuse prevention efforts, community partnerships and programs, relevant cross-ministry programs, the community-based seniors serving sector, Collaborative Online Education and Resources (CORE) Alberta, Alberta 211, and relevant federal programs such as Old Age Security and Guaranteed Income Supplement. 
Tips for Using this Guide
· The guide includes general reference materials, links to websites and forms, and process maps to guide you through various scenarios. 
· Documents and online resources are embedded within the guide. 
· Documents, such as forms and process maps, can be viewed by double clicking on the document. 
· Embedded hyperlinks can be opened by pressing control (CTRL) and clicking on the link.
[bookmark: _Process_Maps][bookmark: _Toc64472100]
Process Maps
Process maps have been developed and embedded throughout this guide. These maps were designed to provide step-by-step instructions for various situations you may come across while helping a senior. The map will prompt the service provider with a series of yes or no questions to ask the senior to determine what actions to take. When additional information is needed within a step, the step will refer to a callout box. Referencing the associated  callout box will provide more information and guidance to support you. Enlarge Process Maps by double clicking the embedded file in the document. 
[bookmark: _Toc64472101][bookmark: _Toc175558607]Section 1.3 - How to Access the Resource Guide, Updates, and Training
To receive access and updates to the guide and for training notifications, visit CORE Alberta and follow these steps:
1. Sign up for an account and create a profile.  
· Upon validation of your account by a CORE Alberta team member, you will be able to log in, explore the full site, and access groups that you can join. 
2. Subscribe to the bi-weekly CORE Alberta newsletter for latest news about upcoming webinars, events, training, resources, and funding opportunities.
3. Join the Government of Alberta – Seniors Programs Resource Guide group to connect and collaborate with experienced people in your field.
4. Download or view this guide.
· The guide can be found in the Government of Alberta – Seniors Programs Resource Guide group “resources” section.

Learn more about CORE Alberta and the Healthy Aging Alberta initiative here. 
Note: If you have received this guide from a colleague, please ensure you join CORE Alberta – Government of Alberta – Seniors Programs Resource Guide group to receive notifications of the updates to the guide.
[bookmark: _Toc64472102][bookmark: _Toc175558608]Section 1.4 - Community Programs Team
Delivered through CORE Alberta, the Seniors, Community and Social Services Community Programs Team provide:
support to service providers through discussion groups;
updates to the guide and material on a regular basis; and
information for service providers. 
[bookmark: _Toc64472103][bookmark: _Toc175558609]Section 1.5 - Alberta Supports (1-877-644-9992)
Alberta Supports is a highly valued service that helps Albertans access 30 programs and 120 social services across the province. Alberta Supports makes it easier for Albertans to obtain the information they need about Government of Alberta benefits and services from one source. All representatives responding to client inquiries have received training on SFA programs and have access to client information. 
Note: Prior to contacting Alberta Supports, you should work through the associated process map with your client and determine what information you require. 
Note: If Alberta Supports staff are unable to validate a caller’s identity or obtain the senior’s consent to release information, Alberta Supports will only provide limited information about whether a senior has applied to the Seniors Financial Assistance programs. Alberta Supports staff will make an attempt to validate a caller’s identity (usually through staff directories or by calling their employer), if the senior is not present at the time of the call. If at any time you are not satisfied with the Alberta Supports staff response, you can request to discuss with the Alberta Supports Supervisor.

Alberta Supports can assist with:
· general inquiries related to eligibility or enrollment into SFA programs;
· updating address and personal information;
· confirming enrollment in provincial assistance programs;
· answering questions and provide clarification about documents received from SFA programs;
· completing applications and forms; 
· sending out or providing a paper application;
· escalating client concerns or requests for subject matter expert review; and
· providing published materials, applications, and forms.
You can connect with Alberta Supports online, by phone or in-person. Call Alberta Supports at 1-877-644-9992, connect online through MyAlbertaSupports.ca . Translation services are available. If you are a social worker or agency staff calling during a client visit, select option #6 for prompt service.
[bookmark: _Toc64472104][bookmark: _Toc175558610]Section 1.6 - Freedom of Information and Protection of Privacy (FOIP)
The personal information provided to Seniors, Community and Social Services, including information provided by the Canada Revenue Agency, is collected under the authority of the Seniors Benefit Act (RSA 2000) and the Seniors Benefit Act General Regulation and managed in accordance with the Freedom of Information and Protection of Privacy Act (RSA 2000). 
The information will be used for the purpose of administering the Seniors Financial Assistance programs, including the Alberta Seniors Benefit, Special Needs Assistance for Seniors, and Dental and Optical Assistance for Seniors programs. 
Alberta Seniors, Community and Social Services will share personal information with Alberta Health to enable that department to administer other programs for seniors.
The disclosure of personal information can only occur when the individual has identified the information and consented to the disclosure. Consent must be obtained from the senior in order for ministry staff to provide personal information.
If you require information on behalf of a senior, consent to disclose information can be obtained through:
Verbal consent to release information to a third party – the senior is with you and able to provide verbal consent to the call centre.
Authorization of Representative form – this form is completed by the senior and allows a designated person to discuss file information on an ongoing basis, and will remain in place until it is revoked or replaced with another authorized person by the senior.
Power of Attorney or Trusteeship documentation – the Power of Attorney (POA) (General or Enduring) is a legal document that is written, signed, dated, and witnessed between a senior and a person they trust that allows that person to make financial decisions on their behalf, if they are no longer capable of making decisions. The POA provides the authority to manage their money and property on their behalf. If the senior had not completed the POA documents, and is not capable of making financial decisions, then family or friends can apply to the courts for Trusteeship, which is the legal authority to make financial decisions.
Undertaking to Administer Benefits and Certificate of Incapability Form – if a senior is incapable of managing his/her affairs and there is no POA or Trusteeship documentation in place, these forms allow for an informal trustee arrangement for the senior who is no longer able to make decisions on their own. This informal trusteeship is valid only for the SFA programs. Similar forms are available for federal programs.
Service Provider Information Release Form – this form is completed by the senior and provides a temporary authorization for a designated support person for a period of 30 days.


[bookmark: _Toc64472105]Submitting Consent Forms and Documentation
[bookmark: _Toc64472106]Consent forms and documentation should be submitted to the SFA program via uploading a scanned copy or photo online via the Seniors, Community and Social Services website here, or by fax (780-422-5954).  If documents are urgent, once they are submitted, call Alberta Supports at 1-877-644-9992 and request the documents be made high priority.
FOIP Forms
To access these documents and forms, click on the link:
Authorization of Representative Form
Undertaking to Administer Benefits and Certificate of Incapability Form
To access the embedded form, please double click on the form:
Information Release Form – for internal service provider use only

Double click to open!



[bookmark: _Toc175558611]Section 1.7 - Seniors Financial Assistance – Online Services
Online options are available for the following SFA programs:
ASB;
SNA;
Dental and Optical Assistance for Seniors; and
Coverage for Seniors.

Starting in July 2024, seniors turning 65 in Alberta will no longer receive a paper Seniors Financial Assistance application in their “Turning 65 Package” by mail. Instead, information will be provided on how to easily apply online. Seniors can select a quick, easy and secure way to complete their SFA application online.
Option 1 - MyAlberta Seniors Account
Seniors can use their MyAlberta Seniors account to securely and easily:
Apply online for Seniors Financial Assistance programs.
Make Special Needs Assistance for Seniors program claims.

Senior are now able to:
View their Alberta Seniors Benefit application status, payment history, program letters and documents;
View their Special Needs Assistance for Seniors claims and payment history, program letters and documents;
View and change their banking information;
View and change their personal information including mailing and home address, residence type, and telephone number.
Plus, more features are being added soon!

Option 2 - Apply online using the secure fillable form
Individuals can complete an online SFA application without using a MyAlberta Seniors account in three simple steps:
Complete the fillable online form;
Print and sign the signature form; and
Upload the application and support documents online.

Visit www.sfa.alberta.ca for more information.
[bookmark: _Section_1.8_-]
Note: To access the MyAlberta Seniors account information portal, a senior must have completed a Seniors Financial Assistance application and have a verified Alberta.ca Account (formerly known as MyAlberta Digital Identity verified account). Many online government  services are available using a verified Alberta.ca Account.  Additional information can be found in Section 9.7 - Verified Alberta.ca Account .


[bookmark: _Section_1.8_-_1][bookmark: _Toc175558612]Section 1.8 - Submitting Documentation 
There are several options to submit documentation for any SFA program. Documentation includes applications, attachments, receipts, and supporting documents.
	Method
	How to Submit
	Time to Appear on File

	Submit Documents Online
	Use the online document submission tool on the Seniors, Community and Social Services website.
	1-3 days

	Fax
	Fax documents to 1-780-422-5954.
	1-3 days

	MyAlberta Seniors
	Use the senior’s MyAlberta Seniors account to submit SFA applications and SNA claims and review claims.

For information on setting up MADI and to sign up, see Section 9.7 – Verified Alberta.ca Account.
	1-3 days

	Mail
	Mail to:  

Seniors Financial Assistance
PO Box 3100
Edmonton, AB, T5J 4W3

Seniors Home Adaptation and Repair Program
PO Box 1050 STN MAIN
Edmonton, AB T5J 2M1

Seniors Property Tax Deferral Program
PO Box 1200 STN MAIN
Edmonton, AB T5J 2M4
	

1-2 weeks



1-2 weeks



1-2 weeks



Note: SPTDP and SHARP applications must be submitted by mail, as original signatures are required on the applications. If the application is urgent, fax or online submission may be used, but original documents must also be sent by mail.


[bookmark: _Toc64472108][bookmark: _Toc175558613]Section 2 - Alberta Seniors Benefit
[bookmark: _Toc64472109][bookmark: _Toc175558614]Section 2.1 - Description
The Alberta Seniors Benefit (ASB) is a monthly benefit provided to eligible seniors to assist with living expenses. 
Information on all seniors financial assistance (SFA) programs are sent to all Albertans six months before they turn 65. This package contains essential details about various programs available to seniors.
 Seniors are sent the following documents:
· Information on how to enroll in the Coverage for Seniors program administered by Alberta Blue Cross.
· Seniors Programs and Services Quick Facts information sheet: A comprehensive brochure highlighting federal supports, provincial health, housing, and income supports.
· Instructions for Online Application Options: Guidance for seniors on how to complete their Seniors Financial Assistance Application online by visiting sfa.alberta.ca.

An alternative is still available for those unable to apply online. Seniors can call the Alberta Supports Contact Centre toll-free at 1-877-644-9992 to request a traditional application package by mail.
To be eligible for ASB, the senior must:
· be 65 or older (benefits may start the month of your 65th birthday); 
· have lived in Alberta for at least 3 months immediately before applying; 
· be a Canadian citizen or permanent resident; 
· receive the Old Age Security (OAS) from the Government of Canada; and
· meet the financial eligibility criteria.
Note: If a senior or their spouse or partner have chosen to defer or delay receipt of Old Age Security (OAS), they are not eligible for seniors financial assistance programs. 
Note: It is important that Albertans keep their address and marital status information up to date with Alberta Health.  This can be done visiting an authorized registry agent or mailing in a health card update form located here.
Additional information about ASB is available here.
[bookmark: _Toc64472110][bookmark: _Toc175558615]Section 2.2 - Supplementary Accommodation Benefit 
[bookmark: _Hlk57893184]The Supplementary Accommodation Benefit (SAB) supports eligible seniors who reside in a continuing care home with monthly accommodation charges. Information on the levels of care available in Alberta can be found here.  
The amount received is determined by:
· personal income from all sources (line 15000 of the previous year’s income tax return) combined with a spouse/partner’s income (regardless of age). If applicable, Supplementary Accommodation Benefits received the previous year will be deducted from total income.
· the maximum monthly accommodation charge for a private room in a continuing care home as set by Alberta Health
· the monthly disposable income amount of at least $357 (this amount may be used for personal expenses such as personal hygiene, telephone, cable, etc.)

The Supplementary Accommodation Benefit is combined with the Alberta Seniors Benefit. Seniors will receive one combined payment each month.
When a couple is required to live apart for health reasons, a review of eligibility is completed to consider the couple as two single seniors living in separate dwellings. Normally, this is done by dividing the couple’s total combined income equally (50:50 split) and calculating benefits using the single senior income threshold. Seniors whose monthly income from all sources is less than the current private room rate and monthly disposable amount may receive a benefit, up to a maximum of $710 per month.
Seniors with low income not eligible for the federal Old Age Security pension, who are residents of a continuing care home, are considered for the Supplementary Accommodation Benefit. 
Seniors are considered for SAB once Seniors, Community and Social Services is notified by a care facility that a senior is now a resident. Updates are provided as follows:
· Care facilities – through the Continuing Care Home Portal (formerly DLIP). For information see Section 9.2 - Continuing Care Home Portal (CCHP)  
· Acute Care/Hospital – Alberta Health Services social work teams confirm the dates fees commenced. Required forms (Assessment Notification Form and  Fax Cover Letter) are posted under Section 2.7 - Important Links and Forms.
Additional information on SAB is available here.
[bookmark: _Toc64472111][bookmark: _Toc175558616]Section 2.3 - Indexing of Financial Benefits
Starting January 2023 the Government of Alberta is indexing financial benefits for low-income seniors for the following programs:
· Alberta Seniors Benefit (ASB); 
· Special Needs Assistance for Seniors (SNA); and
· Disposable income amount included in the Supplementary Accommodation benefit calculation.
Benefits are indexed annually according to the Alberta Consumer Price Index.
Additional information on the Affordablity Action Plan financial benefit increases can be found here.
[bookmark: _Section_2.3_–][bookmark: _Section_2.4_-][bookmark: _Toc175558617][bookmark: _Toc64472112]Section 2.4 - Income Factors
Benefits are paid based on the previous calendar year’s total income, from January to December. Income information is required each year to accurately calculate benefits.
The senior’s application to the ASB program authorizes the Canada Revenue Agency (CRA) to release limited income information to Seniors, Community and Social Services. More information on the income information collected, and allowable deductions to calculate any ASB, is available here.
If the income information is not readily available, the senior will need to complete an Income Information Form. The form is located here.
[bookmark: _Section_2.5_-][bookmark: _Toc175558618]Section 2.5 - Income Estimates
ASB normally calculates benefits on the previous year’s income.  The benefit year is from July 1 to June 30.  For seniors applying to the program for the first time, or those who have previously applied but have never received benefits, an estimate of income is allowed to determine benefit eligible for the current calendar year. 
An Income Estimate Form can be used:
· to receive cash benefits for the first time; or
· if the file has been rejected for benefits for three years or more.
In all other situations, if a senior advises there have been changes to their income, call Alberta Supports (1-877-644-9992) outlining these changes and ask that their file be reviewed for eligibility to submit an income estimate.
Review the Income Estimate FAQ information sheet for additional details and best practices.  See Section 2.7 - Important Links and Forms below.
[bookmark: _Toc64472113][bookmark: _Toc175558619]
Section 2.6 - Assured Income for the Severely Handicapped Auto-Enrollment
[bookmark: _Section_2.5_–]Assured Income for the Severely Handicapped (AISH) recipients who turn 65 are automatically enrolled in Alberta’s SFA programs and do not have to submit a SFA application. The AISH recipient will receive a letter and consent form seven months prior to their 65th birthday. The consent form must be completed and returned to Seniors Financial Assistance. This form is required as it provides permission for Alberta’s seniors financial assistance programs to obtain annual income information from the CRA. Submit the completed consent form online here. 

Reminder, AISH recipients may be eligible to submit an income estimate. See Section 2.5 – Income Estimates for more information.
Note: Even with auto-enrolment, the Special Needs Assistance for Seniors program (SNA), see Section 3 – Special Needs Assistance, will still require applicants to provide additional details/documentation to be considered for assistance with certain health or personal supports. This is because SNA approves benefits based on actual costs/need and details of these expenses are required to initiate a claim.
[bookmark: _Section_2.6_-][bookmark: _Section_2.7_-][bookmark: _Toc64472114][bookmark: _Toc175558620]Section 2.7 - Important Links and Forms
Completed forms should be submitted to the SFA programs.  See Section 1.8 – Submitting Documentation.
To access these documents and forms, click on the link:
· SFA programs: information booklet    
· SFA Application
· ASB and SAB information
· ASB Income Information Form  (Note: In lieu of tax return)
· ASB Income Estimate Form
· ASB Direct Deposit Request  (Note: Personalized cheque with VOID written across it or a Direct Deposit form completed by your financial institution for direct deposit will be accepted.)
· Seniors Benefit Estimator
· ASB payment schedule – click “View and download a printable version” for PDF
· Seniors programs and services: information guide
· Seniors programs and services: quick facts
Below are other forms you may need. These forms are for internal service provider use only, please do not distribute. To access these embedded forms, please double click on the form:
2024 Income Thresholds                                             Fax Cover Letter for Social Workers


                                                    
                          		
                                               
Assessment Notification Form                                     	Order Form for Information Resources


                                                    
    Income Estimate FAQ 

 
[bookmark: _Toc64472115][bookmark: _Toc175558621]
Section 2.8 - Process Maps – double click to open and enlarge
[bookmark: _Applying_for_ASB/SFA_2][bookmark: _How_to_apply][bookmark: _Applying_for_ASB/SFA_1][bookmark: _How_to_apply_1][bookmark: _Applying_for_ASB/SFA_3]Applying for ASB/SFA programs


[bookmark: _How_to_apply_2]How to apply for SAB

[bookmark: _I_stopped_receiving][bookmark: _I_stopped_receiving_1][bookmark: _I_stopped_receiving_2][bookmark: _I_stopped_receiving_3][bookmark: _Toc29196803][bookmark: _Toc29365754][bookmark: _Toc64472118]
I stopped receiving ASB, why?




[bookmark: _I_am_not][bookmark: _Toc29196805][bookmark: _Toc29365756][bookmark: _Senior_does_not][bookmark: _Toc29196804][bookmark: _Toc29365755][bookmark: _Toc64472119][bookmark: _Toc64472120] I am not receiving ASB, why?



[bookmark: _Senior_does_not_1]Senior does not qualify for ASB


[bookmark: _Appealing_decisions][bookmark: _Appealing_decisions_3][bookmark: _Toc64472121][bookmark: _Toc29196806][bookmark: _Toc29365757]Appealing decisions







[bookmark: _Marital_Status_and][bookmark: _Toc29196807][bookmark: _Toc29365758][bookmark: _Toc64472122][bookmark: _Authorizations_and_Privacy][bookmark: _Toc29196808][bookmark: _Toc29365759][bookmark: _Toc64472123]Change to Marital Status or Involuntarily Separated


[bookmark: _Authorizations_and_Privacy_1]Authorizations and Privacy (FOIP)





[bookmark: _Section_3_–][bookmark: _Toc64472124][bookmark: _Toc175558622]Section 3 - Special Needs Assistance
[bookmark: _Section_3.1_–][bookmark: _Toc64472125][bookmark: _Toc175558623]Section 3.1 - Description
The Special Needs Assistance for Seniors (SNA) program provides financial assistance to eligible seniors with low-income toward the cost of some appliances, and specific health and personal supports.
The benefit year for SNA starts July 1 of one year and ends June 30 of the following year.
To be eligible for SNA, the senior must:
· be 65 years of age or older;
· be an Alberta resident;
· be a Canadian citizen or have been lawfully admitted to Canada for permanent residence;
· meet financial eligibility criteria; and
· be eligible to apply for and have submitted a Seniors Financial Assistance (SFA) application.
If a senior and/or their spouse have deferred receiving the Old Age Security, they are not eligible for SNA.
It is not necessary to submit a SNA request form. Seniors may send a receipt or estimate to the program or submit their claim online. Additional information on the SNA program is available here.
[bookmark: _Toc64472126][bookmark: _Toc175558624]Section 3.2 - Seniors (SNA) Online Transactions
In addition to fax, online submission, and mail options, seniors can also submit claims and view their claims history online using their MyAlberta Seniors account.
To access all SFA programs online, the senior needs to sign up for a verified Alberta.ca Account: 
Step 1: Visit https://account.alberta.ca to create a verified account and verify personal information using an Alberta-issued driver’s license or identification card. 
Step 2: Service Alberta will mail their activation code to the address on their identification card. When they receive the activation code, they will need to complete the verification process to access participating government services.
Step 3: The senior is now ready to submit their SNA request online, check their claim details, and submit documents electronically. 
To make a request
· Visit the SNA website;
· Click Submit Online SNA Claim; and
· Follow the step-by-step instructions. 
Note: The senior will be prompted to register for SFA Online Services using their Personal Health Number. They will only need to register the first time they use this service.
[bookmark: _Toc175558625][bookmark: _Toc64472127]Section 3.3 - Indexing of Financial Benefits
Starting January 2023 the Government of Alberta is indexing financial benefits for low-income seniors for the Special Needs Assistance for Seniors (SNA). In future years, benefits will be indexed annually according to the Alberta Consumer Price Index.
Additional information on the Affordablity Action Plan financial benefit increases can be found here.

[bookmark: _Toc175558626]Section 3.4 - Important Links and Forms
Completed forms should be submitted to the SFA programs.  See Section 1.8 – Submitting Documentation.
To access these documents and forms, click on the link:
· SNA information booklet 
· SNA request form (optional – not necessary to make a claim)
· SNA funding maximums 
[bookmark: _Toc64472128][bookmark: _Toc175558627]Section 3.5 - Process Maps
[bookmark: _Toc29196814][bookmark: _Toc29365765][bookmark: _Toc64472129]How do I apply for SNA?


[bookmark: _Appealing_decisions_2][bookmark: _Appealing_decisions_4]Appealing decisions





[bookmark: _Toc64472131][bookmark: _Toc175558628]Section 4 - Dental and Optical Assistance for Seniors
[bookmark: _Toc64472132][bookmark: _Toc175558629]Section 4.1 - Description
The Dental and Optical Assistance for Seniors programs provides financial assistance to eligible seniors for basic dental procedures and prescription eyeglasses.
To be eligible for these programs, the senior must:
· be 65 years of age or older;
· be an Alberta resident and must have resided in Alberta for at lease three months before applying;
· be a Canadian citizen, or admitted to Canada for permanent residence (landed immigrants);
· be approved to receive Seniors Financial Assistance programs; and
· have an annual income within the limits allowed by the program

The Dental and Optical Assistance for Seniors Programs (DASP/OASP) does not consider dental or optical services completed by a dental or optical provider outside of Alberta. As Lloydminster is in a unique situation being a border city, residents living in Lloydminster may continue to have their dental and optical services provided by a dental and provider located in Lloydminster, Saskatchewan.
Dental Assistance for Seniors program provides a maximum of $5,000 of coverage every 5 years for select dental services and procedures that maintain a reasonable level of dental health. When first enrolled into the program, the 5-year period will begin on the date of your first dental service funded under this program.
Optical Assistance for Seniors program provides assistance toward the purchase of prescription eyeglasses to a maximum of $230 every three years. When first enrolled into the program, the 3-year period of coverage will begin on the date that you receive the first funded optical service under this program. 
Note: Assistance with an additional set of eyeglasses in the same 3-year period may be provided to an eligible senior who has cataract surgery leading to a change in prescription. More information available here. 
How to submit a claim
The Alberta government has contracted Alberta Blue Cross as the benefits administrator for the Dental and Optical Assistance for Seniors programs. Alberta Blue Cross can answer questions related to your coverage, how to submit a claim, or questions related to payment. Contact information is below.
Prior to receiving a dental service or procedure, it is important to ask your dental provider to submit a pre-authorization (cost estimate) to Alberta Blue Cross. This step will ensure the dental service and/or procedure is an eligible benefit covered by the program and will determine how much a senior will have to pay.The plan may not cover the full cost of the service or the provider may charge more than the maximum fee allowed by the plan. 
Step 1: Talk to your health service provider when visiting
When visiting a dental or optical provider, present your Alberta health card and inform the service provider that you are a senior enrolled in the Dental and Optical Assistance for Seniors programs.
The service provider can confirm your eligibility and level of coverage at the time of your appointment by submitting a pre-authorization to Alberta Blue Cross.
Step 2: Payment for services
Direct billing available:
Dental or optical offices may bill Alberta Blue Cross directly for services provided to you. If your service provider uses direct billing, you will only be required to pay any outstanding amount not covered by the program.
If your dental or optical provider submits a claim directly to Alberta Blue Cross, skip Step 3.
Direct billing not available:
Dental or optical offices may not bill Alberta Blue Cross directly for services provided to you. If this occurs, you will be required to pay the full balance and submit your receipts for reimbursement. You or your service provider must also complete sections of a reimbursement form.
If your dental or optical provider does not submit claims directly to Alberta Blue Cross, go to Step 3 below.
Step 3: Submit a reimbursement claim
All dental and optical claims must be submitted within 12 months of an expense being incurred. If you do not submit the claim within 12 months, reimbursement will not be provided.
You can submit the dental or optical claim online directly to Alberta Blue Cross after creating an online account through Alberta Blue Cross' Member site. The online account will track your remaining dental or optical funding, if a previous claim has been paid, and allow you to update your address or banking information.
You can also request a reimbursement claim form from your provider or from Alberta Blue Cross for your optical claim or dental claim. Ensure the claim form is complete and includes your personal health number.
Additional information on the Dental and Optical Assistance for Seniors programs including information on cataract surgery claims, reviews, and exceptions is available here.
[bookmark: _Section_4.2_-][bookmark: _Toc64472133][bookmark: _Toc175558630]Section 4.2 - Important Links and Forms
To access these documents and forms, click on the link:
· Dental and Optical Assistance for Seniors (eligibility, coverage and how to submit claims)
· Dental and Optical Assistance for Seniors brochure
· Dental Fee Guide (a recommended guide for dental providers to set their fees rates, this is not a mandatory fee structure)
· Dental Assistance for Seniors Program Fee Schedule (establishes both the maximum fee amount and frequency of coverage for eligible services)
· Blue Cross Member Site 
· Blue Cross Optical Claim Form
· [bookmark: _Senior_needs_dental]Blue Cross Dental Claim Form
[bookmark: _Toc64472136]

[bookmark: _Toc175558631]Section 5 - Seniors Home Adaptation and Repair Program
[bookmark: _Toc64472137][bookmark: _Toc175558632]Section 5.1 - Loan Description
The Seniors Home Adaptation and Repair Program (SHARP) allows seniors to use their home equity to remain in their homes and maintain their independence. Eligible seniors can apply for a low-interest home equity loan with the Government of Alberta to cover repairs, adaptations, and/or renovations to their primary residence. The intent is to help seniors:
· remain independent in their homes;
· be safe in their homes;
· adapt and modify their homes to improve accessibility and mobility; and
· improve the energy efficiency of their homes
To be eligible for a SHARP loan, the senior must:
· have an annual income of $75,000 or less;
· be 65 years of age or older (only one spouse/partner needs to be at least 65) and listed as a registered owner of a residential property in a Land Titles Office;
· be a Canadian citizen, or have been lawfully admitted to Canada for permanent residence;
· be an Alberta resident, having lived in the province for at least 3 months; and
· have a minimum of 25 per cent equity in their primary residence.
Seniors can repay the SHARP loan at any time through their financial institution’s bill payment function or by providing a cheque or money order payable to the Government of Alberta. See Loan Repayment for detailed repayment information.
Additional information on the SHARP maximums, program eligibility, loan details, repayment, current interest rates, and land ownership is available here.
If it is determined the senior is not eligible for a loan (for example, they have insufficient equity or are not a registered homeowner on a land title, such as a mobile homeowner on rented land) and they meet financial eligibility criteria, their application may be considered for a grant to help cover some basic and essential home repairs.
[bookmark: _Toc64472138][bookmark: _Toc175558633]Section 5.2 - Grant Description
SHARP grants may be available to eligible senior homeowners with low income who do not qualify for a SHARP loan to help with certain home repairs. The senior must provide a completed SHARP application to be considered for a grant. 
The senior may be eligible for a grant if they and their spouse/partner (if applicable) are:
· not eligible for a SHARP loan;
· 65 years of age or older (only one spouse/partner needs to be 65);
· Canadian citizen(s) or have been lawfully admitted to Canada for permanent residence;
· Alberta resident(s) and have lived in Alberta for at least 3 months;
· senior(s) with income below the SHARP grant income thresholds; and
· receiving or have applied for all other eligible seniors financial assistance.

Home insurance at full replacement value is not an eligibility requirement for the grant. 
[bookmark: _Toc64472139]Additional information on the SHARP Grant eligibility, property qualifications, income eligibility, and considered home repairs is available here.
[bookmark: _Toc175558634]Section 5.3 - Important Links and Forms
Completed forms should be submitted to SHARP.  See Section 1.8 – Submitting Documentation.
To access these documents and forms, click on the link:
· SHARP information guide, loan application and agreement
· SHARP grant information
· SHARP information sheet
· SHARP loan estimator (also shows current interest rate)
· Home improvements: what you need to know
· SHARP - direct deposit form
[bookmark: _Toc175558635]Section 5.4 - Process Maps
[bookmark: _SHARP][bookmark: _Toc29196826][bookmark: _Toc29365777][bookmark: _Toc64472141]Senior requires SHARP 




[bookmark: _Toc64472142][bookmark: _Toc175558636]Section 6 - Seniors Property Tax Deferral Program
[bookmark: _Toc64472143][bookmark: _Toc175558637]Section 6.1 - Description
The Seniors Property Tax Deferral Program (SPTDP) allows eligible senior homeowners to voluntarily defer all or part of their residential property taxes, including the education tax portion. This is done through a low-interest home equity loan with the Government of Alberta.
If a senior qualifies, the SPTDP will pay their residential property taxes directly to their municipality on their behalf.
Eligibility is not based on the seniors’ income.
To be eligible for this program, the senior must:
· be 65 years of age, or older (only one spouse/partner needs to be at least 65);
· be an Alberta resident, having lived in the province for at least 3 months;
· own a residential property in Alberta and the home must be their primary residence (the place where they live most of the time); and
· have a minimum of 25% equity in their home to allow the government to secure the loan and ensure repayment when the loan is due.
The senior can apply at any time of the year. However, they must apply at least 30 days before the municipal property tax deadline (usually June 30th of each year) to avoid penalties and allow enough time for the application to be processed and for the tax payment to be made on their behalf to their municipality.
Seniors have three deferral options to choose from:
· Option One – Current Year: Seniors can defer the full amount of their residential property taxes for the current year.
· Option Two – Multiple Years: Seniors can defer the full amount of their residential property taxes for the current year, plus additional years up to a maximum of 10 years before needing to reapply.
· Option Three – Partial Payment: Seniors can defer a portion of their residential property taxes for the current year.
Seniors can repay all or part of their SPTDP loan at any time through their financial institution’s bill payment function or by providing a cheque of money order payable to the Government of Alberta.  See Loan Repayment for detailed repayment information.
Additional information on SPTDP eligibility, loan details, and property eligibility is available here.
[bookmark: _Toc64472144][bookmark: _Toc175558638]Section 6.2 - Important Links and Forms
Completed forms should be submitted to SPTDP.  See Section 1.8 – Submitting Documentation.
To access these documents and forms, click on the link:
· SPTDP information 
· SPTDP loan application and agreement
· SPTDP fact sheet 
· SPTDP loan calculator (also shows current interest rate)



[bookmark: _Toc64472145][bookmark: _Toc175558639]Section 6.3 - Process Maps
[bookmark: _Senior_Requires_Property][bookmark: _Toc29196831][bookmark: _Toc29365782][bookmark: _Toc64472146]Senior Requires Property Tax Deferral



[bookmark: _Toc64472147][bookmark: _Toc175558640][bookmark: _Hlk139978172][bookmark: _Hlk172108977]Section 7 - Addressing and Preventing Elder Abuse
[bookmark: _Toc64472148][bookmark: _Toc175558641]Section 7.1 - Elder Abuse Response
If the senior is being abused and is in immediate danger, CALL 911 or the local police. 
Elder abuse is any intentional or reckless act or willful and negligent disregard, occurring within a relationship of family, trust or dependency, directed at someone 65 years of age or older that:   

Causes physical, emotional or psychological harm;    
Involves the misappropriation or misuse of money or other personal possessions or personal or real property;    
Subjects an individual to non-consensual sexual contact, activity or behaviour; or 
Fails to provide the necessities of life.
For publications or more information on elder abuse, visit the ministry’s Elder Abuse – Get Help site here.
Community Supports
Contact the Family Violence Info Line by phone or text at 310-1818 for information, advice and referrals. This 24 hour number is toll-free and available 7 days a week. Service by phone is provided in over 170 languages. You can also connect with the Family Violence Info Line by online chat: alberta.ca/SafetyChat
The Alberta Elder Abuse Awareness Council (AEAAC) coordinates community supports for older adults experiencing abuse, including elder abuse Coordinated Community Responses (CCR), and the Safe Spaces Program. To learn more about services in your community or for more information on the AEAAC you can visit their website at www.albertaelderabuse.ca or send them an email at info@albertaelderabuse.ca 
· Through the CCR model, local service providers develop a community-specific, multi-disciplinary approach to preventing and addressing elder abuse in their community. In communities across Alberta, elder abuse Case Managers lead their local CCR and provide supports and referrals to older adults experiencing abuse.
· Through the Safe Spaces Program, CCRs partner with local seniors lodges to provide temporary accommodation for older adults experiencing elder abuse. Older adults are assessed and placed in the lodge by the local elder abuse Case Manager.
Elder Abuse Shelters provide temporary housing for men and women 55+ fleeing abuse. There are two elder abuse shelters in Alberta:
· Unison Elder Abuse Shelter (Calgary)
· Phone: 403-705-3250
· Sage Seniors Safe House (Edmonton)
· Phone: 780-702-1520
Protection of Persons in Care
Call the Protections of Persons in Care Reporting Line at 1-888-357-9339 (toll-free) to report the abuse of an adult receiving publicly funded care or support services (Protection for Persons in Care); complaints of non-compliance to accommodation standards for supported living and long-term care facilities (Accommodation Standards); or the actions of a codecision maker, guardian or trustee (Office of the Public Guardian and Trustee).  See Section 10.2  - Other Provincial Services – Office of the Guardian and Trustee.



[bookmark: _Toc175558642][bookmark: _Toc64472149]Section 7.2 - A Collective Approach: Alberta’s Strategy for preventing and addressing elder abuse
On July 19, 2022, Alberta announced a new strategy for preventing and addressing elder abuse to make Alberta safer to seniors. This five-year strategy re-establishes the Government of Alberta’s commitment to work together with community partners and all Albertans to prevent and address elder abuse. It also includes an updated definition of elder abuse to provide clarity to community partners and promotes the standard data collection and information sharing regarding incidents of elder abuse.
To view the strategy, A collective approach: Alberta’s strategy for preventing and addressing elder abuse 2022-2027 click here.
For additional information, visit the ministry’s elder abuse prevention strategy site here.
[bookmark: _Toc175558643]Section 7.3 - World Elder Abuse Awareness Day
World Elder Abuse Awareness Day (WEAAD) brings attention to the abuse of older adults annually on June 15. 
Communities in Alberta, across Canada, and the world, host events to create a better understanding of elder abuse and elder abuse prevention. The Ministry of Seniors, Community and Social Services has developed a WEAAD event-planning toolkit to assist communities in planning WEAAD events. To view the toolkit, please click here.
[bookmark: _Toc64472150]You can also find resources and other supports from the AEAAC or Canadian Network for the Prevention of Elder Abuse.
[bookmark: _Toc175558644]Section 7.4 - Addressing Elder Abuse:  Toolkit for Coordinated Community Response
The purpose of this toolkit is to support communities, organizations and individuals to provide a multi-disciplinary approach to prevent and address elder abuse. The toolkit provides a five-stage process for developing a coordinated community response (CCR) framework and includes definitions, templates, worksheets, and handouts.
For resources on implementing a coordinated community response to elder abuse, please click here.
To access the toolkit, please click here.
[bookmark: _Toc64472151][bookmark: _Toc175558645]Section 7.5 - Social Isolation: The Relationship Between Social Isolation and Elder Abuse
Social Isolation is considered both a risk factor for and a result of elder abuse. Information and resources have been developed for those who provide services to seniors, to help improve understanding and awareness of social isolation and its relationship to elder abuse and loneliness.
For information on social isolation, please click here.


[bookmark: _Toc64472152][bookmark: _Toc175558646]Section 8 - Community Programs
[bookmark: _Toc64472153][bookmark: _Toc175558647]Section 8.1 - The Age-Friendly Alberta Newsletter
The Age-Friendly Alberta Newsletter provides information and resources about programs and services that support seniors. It includes:
· information on provincial, national, and international senior-related programs, services, and initiatives;
· information on new and existing grants;
· information on upcoming events and webinars;
· new tools and resources; and
· best practices for supporting seniors as they age in their chosen community.
To subscribe to the Age-Friendly Alberta Newsletter, please email seniorsinformation@gov.ab.ca.
[bookmark: _Toc64472154][bookmark: _Toc175558648]Section 8.2 - Seniors’ Week
Seniors’ Week is a celebration to show appreciation for the contributions seniors make in Alberta. It is held annually during the first full week of June and starts on the Monday of that week.
Senior-serving organizations, municipalities, businesses, and organizations hold events throughout the week to celebrate seniors in their communities. 
[bookmark: _Toc64472155]For further information on Seniors’ Week, please click here. 
[bookmark: _Toc175558649]Section 8.3 - Minister’s Seniors Services Awards
[bookmark: _Toc64472156]The Minister’s Seniors Service Awards recognize individuals, businesses, and nonprofit organizations who support seniors, lead the way for improved services, and contribute to strong communities. Nominations are accepted annually for individuals, businesses, and nonprofit organizations, of any age, who support seniors through their extraordinary volunteerism, philanthropy, innovation, or outstanding service.  
Two categories of note are the Alice Modin and Special Service awards. The Alice Modin award category recognizes a senior Albertan, or couple, who has volunteered in their community for 20 or more years, actively promotes volunteerism, and/or has had a provincial impact through their volunteer efforts. This award is given in honour of Alice Modin who, more than 30 years ago, campaigned for a seniors’ day in Strathcona County, and paved the way for the province-wide Seniors’ Week we celebrate to this day. A new Special Service Award was introduced in 2021 and highlights an area of particular importance in any given year. 
For information on the Minister’s Seniors Service Awards, categories, and how to nominate a deserving Albertan, please click here.
[bookmark: _Toc175558650]Section 8.4 - Day of Older Persons in Alberta
October 1 has been proclaimed Day of Older Persons in Alberta. Many individuals and organizations celebrate Day of the Older Persons across Alberta to:
· formally recognize and acknowledge older Albertans and their contributions to their communities,
· raise awareness about seniors' interests and concerns, and
· address misconceptions about older persons and ageing.
For more information on Day of the Older Persons in Alberta, please click here.
[bookmark: _Toc64472157][bookmark: _Toc175558651]
Section 8.5 - Intergenerational Day
June 1 is Intergenerational Day which recognizes and values the backgrounds, experiences, and contributions of all generations, and helps to build a greater awareness and understanding between generations.
[bookmark: _Toc64472158][bookmark: _Toc175558652]Section 8.6 - Funding Opportunities
Funding for seniors’ organizations and municipalities is available from a variety of sources.
For a list of possible funding opportunities for seniors’ organizations and communities, please click here.
You can also find updates on funding and grant opportunities through CORE Alberta. Visit https://corealberta.ca/funding-opportunities for the latest. 
[bookmark: _Toc175558653]Section 8.7 - Seniors’ Community Profiles
The Government of Alberta developed the Seniors’ Community Profiles to assist with local-level planning by community-based organizations to meet the needs of seniors. The profiles report a range of demographic, economic, physical and mental health, and health care utilization indicators relevant to the seniors’ population. The profiles are intended to highlight areas of need and provide relevant information to support consistent and sustainable community planning. Each profile includes additional sources of community-level data and provincial resources to support community-based organizations.
These community profiles provide information at the local geographic area (LGA), zone, and Alberta levels for 114 LGAs in Alberta. Visit Alberta Health’s LGA Lookups to find a LGA by searching municipality name or postal code. This page also provides a postal code table and map to find the LGA that corresponds to any specific address. This is useful for large urban centres with multiple LGAs (Calgary, Edmonton, Lethbridge, and Red Deer). There are 132 LGAs in Alberta and for the Seniors’ Community Profiles reporting purposes, some smaller LGAs were combined with neighboring LGAs to ensure each LGA had a minimum seniors’ population of 1,000. The LGAs that were combined with neighboring LGAs can be found in Appendix D of each Seniors’ Community Profile. 
For more information about the Seniors’ Community Profiles and to review your community’s Seniors’ Community Profile, please click here.  



[bookmark: _Toc64472159][bookmark: _Toc175558654]Section 9 - Additional Programs and Referrals
[bookmark: _Toc64472160][bookmark: _Toc175558655]Section 9.1 - Description
Although not directly administered by Seniors, Community and Social Services, these are programs and services commonly accessed by seniors and service providers. The primary contact information for each of these programs and services is provided with the link in each section. 
[bookmark: _Section_9.2_-][bookmark: _Toc64472161][bookmark: _Toc175558656]Section 9.2 - Continuing Care Home Portal (formerly DLIP)  
The Continuing Care Home Portal (CCHP) is a secure web portal used to collect personal information for residents who enter publicly funded continuing care homes and may require income supports. Information is used by the Alberta Seniors Benefit program to ensure enhanced financial supports are provided to eligible continuing care homes.
Resident information is updated monthly; however, the data can be entered weekly, or even daily.
[bookmark: _Toc64472162]Staff with Seniors, Community and Social Services have been contacting operators to set them up on CCHP; however, an operator not yet using CCHP can contact CCHP directly at CCHP.Support@gov.ab.ca.
CCHP Information Sheet


[bookmark: _Toc175558657]Section 9.3 - Coverage for Seniors
The Government of Alberta provides premium-free Coverage for Seniors for health services not covered by the Alberta Health Care Insurance Plan. This coverage is available to all Albertans 65 years of age and older. Alberta Blue Cross administers coverage for seniors on behalf of Alberta Health.
For more information on eligibility, what services are covered, contact information, and instructions to obtain coverage for seniors, please click here.
[bookmark: _Toc64472163][bookmark: _Toc175558658]Section 9.4 - Alberta Aids to Daily Living

The Alberta Aids to Daily Living (AADL) program helps Albertans with long-term disabilities, chronic illness or terminal illness. The program provides funding for basic medical equipment and supplies so clients can live independently at home and within their communities.

AADL works with Alberta Blue Cross and Alberta Health Services to provide benefit funding to clients based on their health care needs. Health providers from a range of professions, called AADL authorizers, help determine a client’s program eligibility and find products to meet their needs. These products are provided by AADL-approved vendors – companies that provide medical equipment and supplies located across Alberta.
AADL is a cost-share program. Albertans pay 25% of the benefit cost to a maximum of $500 per individual or family per year. Low-income Albertans and those receiving income assistance do not pay the cost-sharing portion.
For more information on eligibility, how to access benefits, an approved vendors list, the program manual, and product lists, please click here.
[bookmark: _Toc64472164][bookmark: _Toc175558659]Section 9.5 - Residential Access Modification Program Grant
Lower income Albertans with mobility challenges can apply for a Residential Access Modification Program (RAMP) Grant to modify their home for:
· up to $7,500 per person each benefit year (April 1 to March 31)
· up to $15,000 per person within 10 years
For more information on eligibility and how to apply to the program, please click here.
[bookmark: _Toc64472165][bookmark: _Toc175558660]Section 9.6 - Consumer complaints and investigations
The Consumer Investigations Unit (CIU) investigates breaches of consumer protection legislation. The main focus of investigations are to make sure Alberta’s consumer protection laws are being followed. At the end of the investigation, the investigator may recommend further action based on the facts of the case.
If an investigator determines that consumer protection violations need to be enforced, the CIU can:
· issue a warning to the business or individual; and
· under certain legislation, make recommendations for licensing actions, administrative penalties, undertakings, and Director’s Orders.
For further information about consumer protection and investigations, please visit here. For further information on filing a consumer complaint, please visit here.
[bookmark: _Section_9.7_–][bookmark: _Section_9.7_-][bookmark: _Toc64472166][bookmark: _Toc175558661]Section 9.7 - Verified Alberta.ca Account
Alberta.ca Accounts (formerly known as MyAlberta Digital ID) is managed by Service Alberta and officially backed by the Government of Alberta. This account was created to make it easier for Albertans to access government services online. A verified Alberta.ca Account lets you sign in once for seamless access to participating services across government. It also gives you a secure way to verify who you are online without paper documents or face-to-face visits, while protecting your information and privacy.
For further information and to sign up, please click here.
For questions or issues related to signing up for a verified account, call 1-844-643-2789 Monday to Friday 8:15 a.m. to 4:30 p.m.


[bookmark: _Toc64472167][bookmark: _Toc175558662]Section 10 - Other Resources
[bookmark: _Toc64472168][bookmark: _Toc175558663]Section 10.1 - Federal Services
[bookmark: _Toc29196854][bookmark: _Toc29365805][bookmark: _Toc64472169]Service Canada
[bookmark: _Toc29196856][bookmark: _Toc29365807][bookmark: _Toc64472170]Service Canada is a Government of Canada institution that is part of Employment and Social Development Canada.
Service Canada provides Canadians with a single point of access to a wide range of government services and benefits. They are committed to improving services for Canadians by working with partners to provide access to the full range of government services and benefits that Canadians want and need through the internet, by telephone, in person, or by mail.
For more information about Service Canada, please click here or call 1-800-277-9914. 
Old Age Security (OAS) 
[bookmark: _Toc29196857][bookmark: _Toc29365808][bookmark: _Toc64472171]The Old Age Security (OAS) program is the Government of Canada's largest pension program. It is funded out of the general tax revenues of the Government of Canada. 
The OAS pension is a monthly payment available to seniors aged 65 and older who meet the Canadian legal status and residence requirements. You may need to apply to receive it.
For more information on OAS, please click here. 
Guaranteed Income Supplement (GIS)
[bookmark: _Toc64472172][bookmark: _Toc29196858][bookmark: _Toc29365809]The Guaranteed Income Supplement (GIS) provides a monthly non-taxable benefit to OAS pension recipients who have low income and are living in Canada.
For more information on GIS, please click here. 
Allowance
[bookmark: _Toc64472173]The Allowance is a non-taxable benefit available to low-income individuals aged 60 to 64 who are the spouse or common-law partner of a senior receiving GIS.
For more information on the Allowance, please click here. 
Canada Pension Plan (CPP) 
[bookmark: _Toc29196859][bookmark: _Toc29365810][bookmark: _Toc64472174]The Canada Pension Plan (CPP) provides contributors and their families with partial replacement of earnings in the case of retirement, disability, or death. Almost all individuals who work in Canada, outside of Quebec, contribute to CPP.
For more information on CPP, including the Quebec Pension Plan, retirement pension, post-retirement benefit, disability benefits, post-retirement disability benefit, survivor’s pension, death benefits, and children’s benefits, please click here.     
For the current OAS and CPP payment amounts and statistics please click here.
Canada Revenue Agency (CRA)
[bookmark: _Toc64472175]The Canada Revenue Agency (CRA) administers tax laws for the Government of Canada and for most provinces and territories, and administers various social and economic benefit and incentive programs delivered through the tax systems (for example, GST, Child and family benefits etc.). For more information on CRA, please click here.
[bookmark: _Toc175558664]Section 10.2 - Other Provincial Services
Contact Government
For information on how to engage with Government of Alberta and access your Alberta.ca account, click here.
All Services 
Find the Alberta government services and information you need here: https://www.alberta.ca/contact-government 
[bookmark: _Toc29196863][bookmark: _Toc29365814][bookmark: _Toc64472177][bookmark: _Toc29196862][bookmark: _Toc29365813]MyHealth.Alberta.ca
If you are having a health emergency, CALL 911. 
[bookmark: _Toc64472178]MyHealth.Alberta.ca provides information on:

health conditions;
healthy living;
medications; 
tests and treatments.
resources (such as symptom checkers, and videos); and
locating healthcare services (e.g., a family doctor near you).

For more information about MyHealth.Alberta.ca, please click here.  
Alberta 2-1-1
[bookmark: _Toc29196864][bookmark: _Toc29365815][bookmark: _Toc64472179]Alberta 2-1-1 helps Albertans with information and referrals to social supports in their community. Alberta 211 is available 24/7 by phone, text, and chat (from 12 p.m.- 8 p.m. MT daily).  The service is free, confidential, and available in over 170 languages over the phone.
Alberta 2-1-1 can provide information on:

children/families;
disability supports;
disaster resources;
emergency/crisis;
employment;
financial supports;
food and basic needs;
government;
health;
Indigenous peoples;
legal;
LGBTQ2S+;
mental health/addition;
seniors/older adults;
shelter/housing;
violence/abuse;
volunteer/donations; and
youth.

For more information about Alberta 2-1-1, please click here. 
Health Link 8-1-1
[bookmark: _Toc29196865][bookmark: _Toc29365816][bookmark: _Toc64472180]Health Link 8-1-1 is a telephone service that provides free 24/7 nurse advice and general health information for Albertans.
Health Link 8-1-1 provides a number of clinical services including tele-triage and health advice, navigation services, and online content support for all Albertans by calling 8-1-1. The specific services include:

symptom-based nurse triage and health information;
system navigation;
Dementia Advice Service;
Catch a Break osteoporosis screening;
AlbertaQuits tobacco helpline;
addictions information and referral;
Central access to specialized services; and
referrals to clinical services including specialized medication advice and dietitian services.

For information about Health Link 8-1-1, please click here.  
[bookmark: _Office_of_the]Office of the Public Guardian and Trustee
The Office of the Public Guardian and Trustee (OPGT) provides services, tools and support for personal and financial matters to vulunerable Albertans and their families.  
For more information on guardianship services; trusteeship services; capacity assessment information and court applications; complaints; and advance planning, please click here.
Family and Community Support Services (FCSS)
Family and Community Support Services (FCSS) is an 80/20 funding partnership between the Government of Alberta and participating municipalities or Metis Settlements. FCSS receives its mandate from the Family and Community Support Services Act and the Family and Community Support Services Regulation.
For more information about FCSS programs, services and locations, please visit the Family and Community Supports Services Association of Alberta (FCSSAA) website by clicking here. 

[bookmark: _Section_11_-][bookmark: _Toc64472181][bookmark: _Toc175558665]Section 11 - Healthy Aging Alberta Initiative and CORE Alberta
The Healthy Aging Alberta Initiative focuses on developing a coordinated sector in Alberta by bringing together community-based organizations around a common framework for action, with a focus on identifying and addressing priority areas related to healthy aging in community. This initiative seeks to create a provincial network of organizations who are united by a shared vision; wanting Alberta to become one of the best places in the world to grow old.
For individual organizations, capacity for influence is limited, however, by building a structure and framework that connects organizations, capacity is expanded to all of Alberta. This connection allows organizations to advocate for healthy aging on a provincial level, share knowledge, and create functional relationships throughout the sector to increase collective impact.
A strong and structured sector allows community-based senior serving (CBSS) organizations best positioned to deliver specialized, unique, and critical services to seniors in the right place and at the right time, to do so at in a more coordinated and better resourced way and at a larger scale, ultimately enhancing health and wellbeing of older adults in the province.  
Healthy Aging Collaborative Online Resources and Education (CORE) is a free member-based digital knowledge and learning hub designed to support this work of coordination and strengthening of the sector by connecting CBSS orgs and their allied partners and providing a digital space to share knowledge and capacity building opportunities, as well as find and collaborate with others with aligned mandates.
CORE is designed to provide up-to-date information, resources, and training opportunities and to make it easier to communicate, coordinate, and collaborate in order to build capacity, strengthen the network, and develop a collective and cohesive voice among volunteers, staff, and others who support healthy aging initiatives. CORE is primarily a network and sector building tool aimed at supporting the vision of this provincial initiative. With support from the United Way, the Ministry of Seniors, Community and Social Services, Alberta Blue Cross, Alberta Health Services and the Government of Canada, CORE Alberta was launched on May 10, 2020.
CORE membership is free and available to staff and volunteers working in the CBSS sector, as well as any allied partners interested in collaborating with and supporting the capacity and coordination of the CBSS sector. 
Key Features of CORE Alberta: 
· access to hundreds of community programs, resources, events, training opportunities, funding opportunities, and news relevant to the community-based seniors serving sector.  
· the ability to view, join, and establish CORE Groups, which are virtual gathering, discussion, and collaboration space to learning and to move the needle on priority areas or key topics related to seniors in Alberta.  
For more information about the Healthy Aging Alberta Initiative and Healthy Aging CORE Alberta, please click here or contact healthyaging@calgaryunitedway.org.  


[bookmark: _Toc64472182][bookmark: _Toc175558666]Section 12 - Glossary
[bookmark: _Toc64472183][bookmark: _Toc175558667]Section 12.1 - Definitions
Adult interdependent partner – the adult partner of a senior who lives with the senior or was living with the senior immediately before entering into a long-term care centre.
Continuing Care – for definitions related to Continuing Care, refer to the Continuing Care Glossary here.
Dependent – an unmarried child under the age of 21 years who is wholly dependent on the senior for support; or an unmarried child less than 25 years of age who is in full time attendance at an accredited educational institute; or an unmarried child 21 years of age or more but less than 65, who is wholly dependent on the senior by reason of mental or physical infirmity.
Income for Calculating the Alberta Seniors Benefit – the total income, less the following deductions:  Old Age Security, Canada Pension Plan Death benefits, social assistance payments, Guaranteed Income Supplement, Spouse’s Allowance, RRSP/RPP contributions, and up to $3,600 of employment income or the amount on line 22900, whichever is higher .
Involuntary Separation – couples living apart for reasons beyond their control, such as work, studies, health problems, immigration, or incarceration; not due to a breakdown in the relationship. 
Lodge – a facility that receives funding under the Lodge Assistance Program Regulation. 
Senior – a person who is 65 years of age or older
Senior Couple – two individuals who are the spouses or adult interdependent partners of each other and at least one of whom is a senior.
Single Senior – a senior who does not have a spouse or adult interdependent partner.
Spouse – adult interdependent partner of a senior who lives with the senior or was living with the senior immediately before entering into a long-term care centre.
Stakeholder – refers to any seniors-serving centre, organization, or individual that has the ability to provide information and services to a senior. This includes, but is not limited to, Family and Community Support Services , seniors’ centres, housing management bodies, healthcare bodies, social workers, homecare, volunteer groups, and nonprofit organizations. 
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Senior requires SHARP

Service Provider

SHARP LOAN
AND GRANT
ARE THE SAME
APPLICATION

SHARP Loan Process

Ye

SHARP LOAN
AND GRANT
ARE THE SAME
APPLICATION

Grant Loan Process

s
>
Yes
>

Call out box 1
Mobile homes and manufactured homes on residential property owned
by the senior are eligible to apply.
The residential portion of farmland or commercial property may be
considered.

If the senior is a mobile homeowner and does not own the land on

which the mobile home reside, the senior is not eligible to receive the
loans.

Call out box 2
Minimum of 25% home equity
in your primary residence
where the work is to be
completed.

The home is covered by home
insurance, at full replacement
value. Loan guides and
eligibility are found in the
resource guide and on seniors
website.

Call out box 3
Grant eligibility is found in the
resource guide. You must have one
of the following ownership interests:
mobile homeowner on non-owned
land, registered life estate,

a settlement member who is a holder
of a Metis title in accordance with
the Metis Settlements Act,
fee simple owner (and not eligible for
a SHARP loan).

Call out box 4
Refer to the Section 5.3 to find SHARP
information guide.
Application forms must be mailed.
Urgent fax followed by mail is
acceptable.

Original signatures are required.
Mail: Seniors Home Adaptation and
Repair Program
PO Box 1050 STN Main Edmonton, AB
T5) 2M1

Call out box 5
Once approved, a caveat is
registered on title of home.

Call out box 6
The balance of the grant will
be provided to the senior
through direct deposit.
Receipts must be sent after
services are completed.

RAMP and CMHC on reserve
are options if ineligible for
grant and loan.
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Senior Requires Property Tax Deferral

Service Provider

Application process

Call out box 1
Mobile homes and manufactured homes
on residential property owned by the
senior are eligible to apply.

The residential portion of farmland or
commercial property may be
considered.

If the senior is a mobile homeowner and
does not own the land on which the
mobile home reside, the senior is not
eligible to receive the loans.

Call out box 2
The senior must apply at least 30 days

before the municipal property tax deadline

(usually June 30th of each year) to avoid
penalties and to allow enough time for the
application to be processed and for the tax

payment to be made to the municipality
on behalf the senior. Seniors can apply any

time during the year but may face
penalties.

Call out box 3
SPTDP will register a caveat against your certificate of title in order
to secure the property tax deferral loan.
The loan (principal combined with interest) will be due when:
e the senior sells the primary residence;
e when the senior is no longer a registered owner; or
¢ when the residence is no longer the primary residence of the
senior.
The senior may choose to repay all or part of the deferred taxes and
interest at any time without penalty at any time.

Call out box 4
Application forms must be mailed, as
original signatures are required.

Mail to:
Seniors Property Tax Deferral Program
PO Box 1200
Edmonton Alberta
T5) 2M4
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Information Sheet
Continuing Care Home Portal (CCHP)

What is CCHP?

CCHP is a secure web portal used to collect information for residents entering a continuing care home and who
may require additional income support to ensure they can pay their accommodation charges.

Why is CCHP needed?

The Alberta Seniors Benefit program uses the information collected to provide additional financial supports to
eligible continuing care home residents. If information is not provided on admission, there can be delays
processing financial supports and residents may not have sufficient income to cover their monthly
accommodation charges.

How long has CCHP been in use?

CCHP began as a pilot in the spring of 2011. Today, continuing care home facilities across the province use
CCHP to update resident information with the Government of Alberta and ensure residents receive all the
benefits for which they may be eligible.

Does Alberta Health Services (AHS) support CCHP?

Yes, the Government of Alberta built the CCHP portal with the support of AHS.

How often does resident information need to be provided?

At a minimum, facilities need to provide new resident/admission/discharge information monthly; however, the data
can be entered weekly or even dalily if that works best for the operator.

CCHP data needs to be updated on discharge so individuals do not continue to receive funding for which they are
no longer eligible. Additionally, CCHP tracks the number of designated spaces available in each facility. New
entries cannot be saved once the facility maximum is reached.

How does a continuing care home operator access the CCHP portal?

An operator not using CCHP can request access by sending a contact name, the site name, and contact phone
number to cchp.support@gov.ab.ca directly.

Who completes CCHP entries at my site?

Any staff with login/password credentials can enter CCHP information. It is recommended that more than one
person have access.

Who do | contact for assistance? (i.e., staff turnover, CCHP login/access, training
materials, difficulty entering information, etc.)

For questions related to the CCHP portal, please email cchp.support@gov.ab.ca

alberta.ca/seniors-financial-assistance
©2024 Government of Alberta | May 7, 2024 | Seniors, Community and Social Services b@”b&\j
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INFORMATION RELEASE FORM

Name (please print) Personal Health Number
hereby
give
Name/ Title (please print) Phone Number

Permission to act on my behalf and to represent me regarding my files pertaining to
the following:

O Seniors Services Division Programs including
Alberta Seniors Benefit

Special Needs Assistance for Seniors

Optical Assistance for Seniors

Dental Assistance for Seniors

Seniors Property Tax Deferral Program
Seniors Home Adaptation and Repair Program

O Other

Reason for
request:

This release form is valid for inquiries for 30 days from the date of this document. |
am aware that | may revoke my consent at any time by doing so in writing.

Signature

Date

The personal information collected on this form is being collected for the purpose of permitting the disclosure of your personal
information to an authorized person. Collection of this information is authorized by the Freedom of Information and Protection
of Privacy Act, sec. 40(1)(d). For further information on the collection, use, protection and disclosure of your personal
information, please contact the Alberta Supports Contact Centre at 780-644-9992, email SH.ClientRelations@gov.ab.ca, or
write Seniors Financial Assistance, PO Box 3100, Edmonton Alberta T5J 4W3.

Mperton

CTassitication: pProtected A
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Single
Couple

Single
Couple

Single
Couple

Classification: Public

Income Eligibility 2024-2025
ASB Income Thresholds

Non-Deductible Total Income
Income Threshold Threshold

S0 -$24,225 S0 -$33,410

S0 - $36,265 S0 - $54,640

SNA Income Thresholds

Primary/Secondary Primary Only No Funding
$0-$29,010 $29,011 - $33,410 Over $33,410
S0 - $46,440 $46,441 - $54,640 Over $54,640

Dental and Optical Income Thresholds

Maximum Coverage Not Eligible
$0-$33,410 Over $33,410
S0 - $66,820 Over $66,820
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I.l Alberta Health

B Services Cover Letter
Date: Pages: (including cover sheet)
TO: FROM:
ATTN: Alberta Seniors Benefit NAME:
ASB FAX: 780-422-5954 TITLE:
ASB PHONE: 1-877-644-9992 PHONE:
EMAIL:

FAX COVER SHEET FOR ALBERTA SENIORS BENEFIT

RE:

DOB:

PHN:

SITE:

[] Urgent Request

[l New Application/Information for ASB File for Placementin AHS

] Reinstatement of an Existing/Closed File for Placement in AHS

[l Routine Request
[] Information Update for Current ASB File
[] Special Needs Assistance
[[] Other

[ ] Request for Review/Appeal of Decision

Confidential: This communication is intended only for the individual or institution to which it is addressed and should not be distributed,
copied, or disclosed to anyone else. The document(s) in this communication may contain personal, confidential, or privileged Information,
which may be subject to the Freedom of Information and Protection of Privacy Act, the Health Information Act and other legislation. If you
have received this communication in error, please notify the sender immediately. Thank you for your cooperation and assistance.

Classification: Protected A
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P Government of Alberta m

Assessment Notification Fax to 780-422-5954 or
Acute and Sub-Acute Care Only submit online (see over)

Section 1 - Senior Information

Personal Health Number

Last Name

Date of Birth (YYYY MM DD)

First Name Middle Initial

Section 2 - Facility Information

Facility Name

Date Fees Commence (YYYY MM DD)

Facility Phone Number

Section 3 - Placement Information

Placement level: |:| Acute Care w/Fees

Will be transferred to:

psL  [] Other [ ]

LTC D

|:| Sub-Acute Care w/Fees

Section 4 - Contact Information (if applicable attach corresponding documentation)

|:| Trustee |:| Power of Attorney D Other (Please explain):

Last Name

Phone Number

First Name

Relationship:

Section 5 - Address Information

Mailing Address (where mail is to be directed during placement process)

Suite, Apartment and Street Address or RR Number

City, Town or Village

Current Facility Address

Province Postal Code

Suite, Apartment and Street Address or RR Number

City, Town or Village

Province Postal Code

Section 6 - Form Completed By

Name (Print)

Title Phone Number ‘






ASSESSMENT NOTIFICATION FORM

This form notifies the Alberta Seniors Benefit program that an individual has been assessed
and paying daily accommodation charges while awaiting placement in an acute or sub-
acute care bed.

Please complete and return the form using one of the following options:

Online:  www.seniors-housing.alberta.ca/submit-documents/
By fax: 780-422-5954

By mail:  Ministry of Seniors, Community and Social Services
PO Box 3100 Edmonton Alberta T5J 4W3

Do not use this form if a recipient has been placed or is already in designated supportive living
(DSL) or long-term care (LTC). Facility operators must provide residence information through
the Designated Supportive Living & Long-term Care Information Portal (DLIP). This
information is used by the Alberta Seniors Benefit to ensure enhanced financial supports are
provided to eligible DSL and LTC residents.

For questions regarding benefit eligibility or seniors programs, contact the Alberta Supports
Contact Centre (ASCC) toll free at 1-877-644-9992, Monday to Friday 7:30 a.m. to 8:00 p.m.
Please note an agency queue has been added to prioritize calls from agency staff calling on
behalf of clients during peak business hours. When calling, agency staff may select option 6
to connect with an ASCC representative.

Alberta Seniors Benefit will notify facility personnel when a request to update is not accepted.
Notification will be provided by email from DLIP.Support@gov.ab.ca and will reference patient
name/identification.
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Fax to

REQUEST FORM FOR (780) 422-5954
INFORMATION RESOURCES

(for new benefit year publications please submit after July 1)

Requestor Information

Organization

Mailing Address:

City: Alberta Postal Code:

Contact Name: Phone Number:

Indicate quantity of items you require. NOTE: Quantities may be reduced based on supply.

Provincial Programs Quantity Item

Applications Seniors Financial Assistance Programs (max 25)
Special Needs Assistance for Seniors Program
Seniors Home Adaptation and Repair Program (SHARP)

Seniors Property Tax Deferral Program

Forms Authorization of Representative
Certificate of Incapability/Undertaking to Administer
Direct Deposit

Income Information (for use when tax return not filed)

Information Resources
Seniors Programs and Services Information Guide
Quick Facts: Programs and Services for Seniors
SHARP Information Sheet
Seniors Property Tax Deferral Program Information Sheet
Alberta Aids to Daily Living Brochure
Coverage for Seniors Brochure

Dental and Optical Assistance for Seniors Brochure

Bulk orders Seniors Programs and Services Information Guide (60/box)
# of Boxes

Published resources and forms are also available at
alberta.ca/seniors-financial-assistance.aspx

AUQM] Government

CTassitication: PuBlic



https://www.alberta.ca/seniors-financial-assistance.aspx
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Frequently asked question:

Income estimate forms

The Alberta Seniors Benefit (ASB) program allows an estimate of income to determine eligibility for the
current calendar year. Estimates are limited to the ASB program and are not applicable to the Dental
and Optical Assistance for Seniors programs.

A senior is eligible to complete a current year income estimate if they have:

When is a senior e never previously received a benefit from the Alberta Seniors Benefit (ASB)

complete an e not received a benefit in the previous three years.
Income Estimate
Form? An applicant currently receiving a benefit from ASB is not eligible to submit an

estimate. When a new senior or current benefit recipient identifies changes in their
income, ministry staff can review the file and forward an Income Estimate form if
appropriate.

An estimate is only used when the senior’s reported income is within the ASB
income threshold to receive a monthly benefit. If the applicant’s income exceeds
ASB thresholds, eligibility continues to be based on previous year’s income.

An Income Estimate Form may be provided at any time based on individual

When is the best circumstances; however, please note the following important dates:

time to submit an

income estimate? New year - The earliest an estimate can be used is the beginning of the year for

which the estimate is provided (i.e., a current calendar year estimate can be
approved effective January 1.)

Tax Time - An income estimate will be accepted until the end of February the
following year (i.e., a current calendar year estimate is accepted from January of one
year to February of the following year). After February, clients must report actual
income using Tslip information.

Eligibility for seniors financial assistance programs is based on previous year’s

Why can’t a senior income. The option of an income estimate is intended to help first time applicants

submit an estimate access the program upon retirement or turning 65.
whenever their
income changes? If an applicant was previously approved for benefits and has experienced an

extraordinary/one-time increase in their income, a management review may be
requested. ASB will adjust reported income in the following circumstances:

e Torecognize a Retirement Income Fund (RIF) transfer from a deceased spouse that is
reinvested in the same year. Required: documents that confirm the RIF transfer and
amount.

e Applicant or spouse/partner received retroactive benefits from a social benefit such as
Old Age Security, the Guaranteed Income Supplement or Canada Pension Plan.
Required: a letter from Service Canada detailing the retroactive benefits amount(s)
received.

All other income changes are reviewed on a case-by-case basis. Exceptions may be
granted if the increase was required to pay for emergency needs and no other
source of assistance is available. Seniors should contact ministry staff to initiate this
review.

©2023 Government of Alberta | Alberta Seniors Benefit | July 2023 ‘A(b@’/bﬁj
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What are some
best practices for
completing the
Income Estimate

Form?

Estimate for the Calendar Year (January to December) using gross (before tax)
amounts.

Review all sources of income identified on the form with the senior (and spouse
where applicable) to ensure no potential income source is missed.

Determine if the income source will be received for 12 months or only a portion
of the year. Consider the number of months before/following an event to arrive
at the annual amount. Ex: a senior retiring September would report 8 months of
employment income.

Refer to previous year’s tax return when reporting previous year’s amounts. Be
sure to include an explanation for any decrease in income.

Estimates are compared to actual income once a tax return is filed. Under
reporting may result in an overpayment and recovery. Therefore, seniors should
not report the same amount as on their tax return for benefits that typically
increase each year (such as Old Age Security and Canada Pension Plan
benefit).

Seniors who continue to work or hope to seek employment are not advised to
complete an estimate. An estimate may be provided at a time when they are
better able to account for monthly employment income.

Applicant and spouse must sign and date form before it will be considered.

Review the checklist to ensure completeness and accuracy of information.

©2023 Government of Alberta | Alberta Seniors Benefit| July 2023 ‘A/(b@’/bﬁ‘.
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Applying for ASB/SFA programs

Service Provider

Call out box 3
Faentlox2 Advise Albert\;vgin czlr:ncgo:::;t:fetfmin;or ioi?n,:arteeag;e application
Call out box 1 Many Canadians are enrolled automatically in OAS B sl,oupbmitted and how it E/Zs submitted PP
Albertans should apply 6 months prior turning 65 Complete SFA application even if not OAS eligible !

Alberta Supports will be able to provide application status and
current processing times.
Phone: 1-877-644-9992

Contact Service Canada at 1-800-277-9914
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How to apply for Supplementary Accommodation Benefit (SAB)
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Call out box 1
Note: If they have previously applied and are
not receiving benefits determine eligibility
threshold, and refer to Process map: | stopped
receiving ASB, why?

If in doubt, call Alberta Supports at 1-877-644-
9992

Call out box 2
SAB supports eligible seniors who reside in a
continuing care home with monthly
accommodation charges.

Call out box 3
All publicly funded facilities utilize Continuing Care Home
Portal (CCHP, formerly DLIP) to notify SFA of new residents.

When a couple is required to live apart for health reasons, a
review of eligibility is completed to consider the couple as 2
single seniors living in separate dwellings.

Normally this is done by dividing the couple’s total combined
income equally (50:50 split) and calculating benefits using the
single senior income threshold.

Seniors whose monthly income from all sources is less than
the current private room rate may receive a benefit.

Call out box 4
Fax in the Assessment Notification Form using
the ASB Cover Letter.
Ensure the form is completed with the current
mailing and residence address and include the
dates fees commenced.
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| stopped receiving ASB, Why?

Service provider

Senior Moved

Senior thresholds

Call out box 1
Refer to tax filing service, information can
be found at Alberta 211, CORE Alberta,
and Canada.ca under Community
Volunteer Income Tax Program. Once the
senior’s income has been assessed by
Canada Revenue Agency advise Alberta
Supports or send in assessment to Alberta
Seniors through online uploader tool or
by faxing to 780-422-5954.

Call out box 2

Current personalized cheque with VOID
written across it or a Direct Deposit form
completed by the senior’s new financial

institution for direct deposit will be
required. Submit by uploading online or
faxing to 780-422-5954.

Banking information can also be updated

on MyAlberta Seniors using a Verified

Alberta.ca Account

Call out box 3
1-877-644-9992
When calling have the senior’s PHN ready.
Senior must provide verbal consent to

Alberta Supports staff to speak with you.
Advise Alberta Supports staff you are calling

about why file is closed and date file was
closed. Ask what is required to re-open file.

Call out box 4
When calling have the seniors’ PHN and
current mailing and landlords, or lodge
address ready if applicable.

Advise Alberta Supports you are calling to
submit address and/or residence update
If SFA requires additional information, they
will send a letter to the senior requesting
the additional information.
Address information can also be updated on
MyAlberta Seniors using a Verified
Alberta.ca account.

Call out box 5
Current thresholds are available on the Seniors
Financial Assistance webpage.
If senior no longer falls under the threshold due
to a one-time payment, there may be an option
to adjust their income. Call Alberta Supports for
more information.
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| am not receiving ASB, why?

Service Provide

Escalating client concern

Call out box 1
Call Alberta Supports at 1-877-644-9992 for application status and
current processing times.

Call out box 2
Confirmation letters are sent 1-2 weeks before their first deposit (generally
month of their 65th birthday) and include information such as their ASB
monthly payment, dental and optical eligibility, and deposit date. Section 2.6
contains information and links to the ASB Payment Schedule calendar for
monthly payment dates.

Call out box 3
Provide the seniors PHN
When calling Alberta Supports it is recommended when requesting
an escalation you provide examples such as serious financial
hardship, new applicant entering long-term care or emergency
dental needs. Applying late is generally not a reason to escalate a
new application.
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Seniors Does Not Qualify for ASB

Service Provider

Yes

Review Income

No

Yes

Call out box 1
One-time Income increases that may be
considered include transfer of a
Registered Retirement Income Fund (RRIF)
or retroactive benefits. All other income
spikes are reviewed on a case by case
basis.

Call out box 2
In order to review income on the file you must
send ASB pages 1-3 of the income tax return,
supporting t-slips, a letter explaining how the
income was used and why.

If the income is due to retroactive benefits, send
ASB a copy of the letter of explanation from
Service Canada that details the amount of retro
benefits received.

Call out box 3
Refer to Income Estimate FAQ

included in the Resource Guide.

Call out box 4
Information for one time payments can be
uploaded online or sent by service
provider or senior to fax:
780-422-5954.
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Appealing decisions
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Call out box 1
Ensure contact phone number for the senior is up to date.
An ASB coordinator or SNA Assessor will call senior directly
and explain the decision.

Call out box 2
Appeal letters should include reason for appeal and any
additional information to support the appeal.
Mail to:
Director, Seniors Financial Assistance
Seniors, Community and Social Services
PO Box 3100
Edmonton, Alberta T5J 4W3
Or send fax to: 780-422-5954

Call out box 3
Assistant Deputy Minister
Seniors Division
Seniors, Community and Social Services
PO Box 3100
Edmonton, Alberta T5J 4W3
Or send fax to: 780-422-5954
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Change to Marital Status Or Involuntarily Separated

Service Provider

Yes

Call out box 1
Alberta Supports: 1-877-644-9992
Alberta Health: 780-427-1432
A Marriage Certificate is not
required.

Files will be combined, a new SFA
application will be sent out if
necessary.

Confirm current mailing address.

Call out box 2
Seniors who are moving into a
continuing care home are automatically
updated with ASB.
If a senior is in acute care awaiting
placement staff must notify ASB.

If senior is involuntarily separated for
any other reason, the senior must notify
ASB of the circumstances by calling
Alberta Supports.
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Authorization and Privacy (FOIP)

Service Provider

Permanent

Temporary

Call out box 1
If POA/trustee is acting on behalf of the
senior, they should complete and sign
section six and seven of the ASB/SFA
application.

Appropriate documentation (copies of
the POA, Trustee documents or
Certificate of Incapability and
Undertaking to Administer Benefits)
should be submitted with the
application.

Call out box 2

Certificate of Incapability must be completed by a

nurse, social worker, or physician.

Undertaking to Administer Benefits form is completed
by person applying to be trustee.
Witness are required.

Note these forms only apply to provincial seniors
programs and do not grant federal authorization.

Call out box 3

If the senior is still

capable of making

decisions, this is a
opportunity to fill out the
POA documents to have it

on file if required in the
future.

Call out box 4
Complete the Authorization of
Representative Form.

Form is completed by the senior and allows
a designated person to discuss file
information on an ongoing basis, and will
remain in place until it is revoked or
replaced with another authorized person by
the senior. Submit forms online or fax forms
to 780-422-5954.

Call out box 5
Service Provider Information
Release Form - this form is
completed by the senior and
provides a temporary
authorization for a designated
support person for a period of 30
days.
Submit the form online or fax it
to 780-422-5954.
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How do | apply for SNA?

Service Level Provider

Call out box 1
Provide SNA information booklet that list SNA eligible
items or refer to the Seniors Financial Assistance
website.
Determine if funding is available through another
program such as Alberta Aids to Daily Living.
Provide appropriate resources and referrals.

Call out box 2
If senior is unsure, call Alberta Supports (1-877-644-
9992) and confirm level of SNA eligibility.
Non-OAS eligible seniors can still apply for SNA.

Call out box 3
Refer to the SNA information booklet or website
to determine what documentation is needed for
the requested item(s).
Provide booklet to senior for future submissions.

Call out box 4
Ensure PHN is written on all documents. Submit using
the Seniors MyAlberta Verified account, online upload,
fax or mail documentation.
Fax: 780-422-5954
Mail Address:
Special Needs Assistance for Seniors
PO Box 3100
Edmonton Alberta, T5J 4W3

Call out box 5
SNA processing time vary, the senior can call Alberta
Supports at 1-877-644-9992 to check on status of
application and current processing times.
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Call out box 1
Ensure contact phone number for the senior is up to date.
An ASB coordinator or SNA Assessor will call senior directly
and explain the decision.

Call out box 2
Appeal letters should include reason for appeal and any
additional information to support the appeal.
Mail to:
Director, Seniors Financial Assistance
Seniors, Community and Social Services
PO Box 3100
Edmonton, Alberta T5J 4W3
Or send fax to: 780-422-5954

Call out box 3
Assistant Deputy Minister
Seniors Division
Seniors, Community and Social Services
PO Box 3100
Edmonton, Alberta T5J 4W3
Or send fax to: 780-422-5954
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